
Consumer Confidence Report 

Annual Drinking Water Quality Report 

VERGENNES 

IL0770550 

Annua l Water Quality Report for the period of January 1 to 
December 31, 2023 

This report is intended to provide you with important 
information about your drinking water and the efforts made 
by the water system to provide safe drinking water. 

The source of drinking water used by 

VERGENNES is Purchased Surface Water 

For more information regarding this report contact: 

Name Sanders Envr, Cari Sanders 

Phone 618-534-1879

Este informe contiene informaci6n muy importante sabre 
el agua que usted hebe. Traddzcalo 6 hable con alguien 
que lo entienda bien. 

Source of Drinking Water 

he sources of drinking water (both tap water and 
ottled water) include rivers, lakes, streams, 
ands, reservoirs, springs, and wells. As water 
ravels over the surface of the land or through the 
round, it dissolves naturally-occurring minerals 
nd, in some cases, radioactive material, and can 
ick up substances resulting from the presence of 

!

rinking water, including bottled water, may 
easonably be expected to contain at least small 
mounts of some contaminants. The presence of 
ontaminants does not necessarily indicate that 
ater poses a health risk. More information about 
ontaminants and potential health effects can be 
btained by calling the EPAs Safe Drinking Water 
otline at (800) 426-4791. 

nimal� or from human activity. 
. In order to ensure that tap water is safe to 

ontaminants that may be present in source water rink, EPA prescribes regulations which limit the 
·nclu<;te: . . . mount of certain contaminants in water provided Mi�robia� contaminants, such as viruses and Y public water systems. FDA regulations establish acteria, which may come from sewage treatment . . . . 
lants septic systems, agricultural livestock imits fo� contaminants in bo�tled water �hich 

t'. d 'ldl'f ust provide the same protection for public pera ions, an wi i e. ealth. 

Inorganic contaminants, such as salts and 
etals, which can be naturally-occurring or result 
rom urban storm water runoff, industrial or 
omestic wastewater discharges, oil and gas 
reduction, mining, or farming. 

Pesticides and herbicides, which may come from a' 
ariety of sources such as agriculture, urban storm 
ater runoff, and residential uses. 

Organic chemical contaminants, including 
ynthetic and volatile organic chemicals, which are 
y-products of industrial processes and petroleum 
roduction, and can also come from gas stations, 
rban storm water runoff, and septic systems. 

�ome people may be more vulnerable to contaminants 
�n drinking water than the general population. 

mrnuno-compromised persons such as persons with 
bancer undergoing chemotherapy, persons who have 
Undergone organ transplants, people with HIV/AIDS 
brother immune system disorders, some elderly and 

nfants can be particularly at risk from 

I

nfections. These people should seek advice about 
rinking water from their health care providers. 
PA/CDC guidelines on appropriate means to lessen 
he risk of infection by Cryptosporidium and other 
icrobial contaminants are available from the Safe 
rinking Water Hotline (800-426-4791). 

Radioactive �ontarninants, which can b� If present, elevated levels of lead can cause 
aturally-occurring or be the result of oil and gas serious health problems, especially for pregnant 
roduction and mining activities. omen and young children. Lead in drinking water 

·s primarily from materials and components 
ssociated with service lines and home plumbing. 
e cannot control the variety of materials used in 
lumbing components. When your water has been
itting for several hours, you can minimize the 
otential for lead exposure by flushing your tap 

for 30 seconds to 2 minutes before using water for 
rinking or cooking. If you are concerned about 

lead in your water, you may wish to have your 
Nater tested. Information on lead in drinking 
Nater, testing methods, and steps you can take to 

inimize exposure is available from the Safe 
rinking Water Hotline or at 
ttp://www.epa.gov/safewater/lead. _ _______ _ 
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How can I get involved? 

There is public participation in decisions that affect drinking water quality at the Vergennes Board Meetings which are held at the Village Hall, 
the second Monday of each month at 7 p.m. 

Monitoring and reporting of compliance data violations 

Due to shipping delays and no fault of our own, we failed to test our drinking water for the contaminant and periods of June and November, 
2023. We have changed how we deliver samples to ensure that we meet all deadlines in the future. 

Samples for Total Haloacetic Acids and Total Trihalomethanes were collected in October, 2023 and sent to the Illinois EPA laboratory. However, 
the violations stems solely from a lab error. 

Samples for Total Haloacetic Acids and Total Trihalomethanes failed to collect the samples in January within the required time frame. However, 
authorized personnel are working in conjunction with Illinois EPA to ensure all samples and deadlines are met from now on. 

Please contact Glenda Horn at 725 Hack Ave, Vergennes, IL 62994 or call 618-684-2250 with any questions. 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Monitoring Requirements Not Met for Vergennes 

Our water system violated several drinking water standards over the past year. Even though these were not emergencies, 
as our customers, you have a right to know what happened and what we did to correct these situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of 
regular monitoring are an indicator of whether or not our drinking water meets health standards. 
During October 2023 and January 2024, we did monitor in October, but the samples were outside the 
required timeframe and did not monitor in January for Total Trihalomethanes and Haloacetic Acids and 
therefore cannot be sure of the quality of our drinking water during that time. 

What should I do? 

There is nothing you need to do at this time. 

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to 
sample for these contaminants, how many samples we are supposed to take, how many samples we took, when samples 
should have been taken, and the date on which follow-up samples were (or will be) taken. 

Contaminant Required sampling 
frequency 

Number of samples 
taken  

When all samples 
should have been 
taken 

When samples were or 
will be taken 

Total 
Trihalomethane 
(TTHM) 

1 per quarter 
1 in October 
(resample required) 
None in January 

October 2023 
January 2024 

November 14, 2023 
April 30, 2024 

Haloacetic Acids 
(HAA5) 

1 per quarter 1 in October 
(resample required) 
None in January 

October 2023 
January 2024 

November 14, 2023 
April 30, 2024 

What happened? What is being done? 

Samples for Total Haloacetic Acids and Total Trihalomethanes were collected in October 2023 and sent to the Illinois 
EPA laboratory. However, the violations stem solely from a lab error.  
Samples for Total Haloacetic Acids and Total Trihalomethanes failed to collect the samples in January within the 
required time frame. However, authorized personnel are working in conjunction with Illinois EPA to ensure all samples 
and deadlines are met from now on. 

For more information, please contact Glenda Horn at 725 Hack Ave, Vergennes, IL 62994 or call 618-684-2250. 

Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail. 

This notice is being sent to you by Vergennes. Water System ID# IL0770550 Date distributed With 2023 
CCR 



 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Monitoring Requirements Not Met for Vergennes 

Our water system violated several drinking water standards over the past year. Even though these were not emergencies, 
as our customers, you have a right to know what happened and what we did to correct these situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of 
regular monitoring are an indicator of whether or not our drinking water meets health standards. During 
June and November 2023, we did monitor but the shipment did not arrive at the laboratory for e. coli and 
chloramines and therefore cannot be sure of the quality of our drinking water during that time. 

What should I do? 

There is nothing you need to do at this time. 

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to 
sample for these contaminants, how many samples we are supposed to take, how many samples we took, when samples 
should have been taken, and the date on which follow-up samples were (or will be) taken. 

 
Contaminant 

 
Required sampling 
frequency 

 
Number of samples 
taken  

 
When all samples 
should have been 
taken 

 
When samples were or 
will be taken 

E. COLI Monthly 
None 
None 

June 2023 
November 2023 

July 3, 2023 
December 13, 2023 

CHLORIMINES Monthly None 
None 

June 2023 
November 2023 

July 3, 2023 
December 13, 2023 

     

 

What happened? What is being done? 

Due to shipping delays and no fault of our own, we failed to test our drinking water for the contaminant and periods of 
June and November 2023. We have changed how we deliver samples to ensure that we meet all deadlines in the future. 
 
For more information, please contact Glenda Horn at 725 Hack Ave, Vergennes, IL 62994 or call 618-684-225 

Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail. 

This notice is being sent to you by Vergennes. Water System ID# IL0770550 Date distributed With 2023 
CCR  
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