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MANHOLE ADJUSTMENT RING

READJUST MANHOLE LIDS TO NEW ELEVATION WHEN RESURFACING

MANHOLE

ADJUSTMENT RING

ONLY 4 DIMENSIONS REQUIRED
1-0.D. of existing lid: TOP and BOTTOM

2 - thickness of existing lid * Full Range of Sizes
3 - riser height (thickness of asphalt matt*) * Eliminates Digging
*Note: minimum riser must be 1,/2" i
more than thickness of existing lid * Requires No Tools
e o e
— |

Company Name

Contact Name Phone #
ORDER FORM
Quantity | Manhole # Street / Location Top | Bottom | | TofLld " | Desired Rise

SIMPLE-QUICK-PERMANENT

FREE DELIVERY!

o P Schulte Supply, Inc.

(800) 843-3711
or
FAX Your Order to: 618-656-8750
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Nothing Stays the Same

One thing I've always said through
these many years of working within the
Rural Water Association is that there are
always changes, whether good or bad.
I’ve seen changes in utilities and their
personnel happen many, many times
through that period. And, it has happened
with IRWA as well.

Last January, our southern Circuit
Rider for many years, Pat Gammill, had
to stop working due to health related
issues that kept her from being able to
do the job she has loved for over 14
years. As much as she hated to do so, Pat
sought medical relief to take care of her
physical problems, because she could no
longer endure the pain she was suffering.
Unfortunately, she is still dealing with

those issues to some degree, and is

PITTSBURG
TANK & TOWER
MAINTENANCE CO., INC.
SAVE!

We have a crew in
YOUR AREA!

Patrick Heltsley
270-826-9000 Ext. 253
270-748-1325

www.watertank.com

working with her doctors to reduce and

hopefully eliminate the causes of those.

Pat worked throughout southern
Illinois, and through those years, she
developed a very good rapport with many
operators, managers, and clerical staff
within the utilities she assisted. Her way
of helping those systems in need, was
just plain and simple... and very down to
earth. She never tried to project herself
as knowing it all, or being better than
those she worked so diligently with in
the field. Rather, she ‘just did her job’
in seeing that rural water systems in her
region, were receiving the best one-on-
one technical assistance she could give.
And, she also gave recommendations to
system personnel, administrators, and
board members to use in making their
final decisions in helping their system run
more efficiently and effectively. Also,
her ability to get letters from systems she
had helped through the years was always
good... it was a testament to her true
assistance to hundreds of systems during
her time with IRWA. And, Pat’s public
relations in the field, at conferences, and
other areas was always a positive for
helping to develop new members and

retain ones already on board.

All our staff members are
“ambassadors” for IRWA and its
continued respect...in their contacts
in the field, through our office, at
conferences, training sessions, and
all other venues. Each has varying
personalities and ways of handling their

job responsibilities and public relations,

by Don Craig,
IRWA Deputy Director

but all do well in their own way. Pat was
a good example of that, in her time with
IRWA. She is missed by the Association
and all of those system personnel,
vendors, and agencies in the region

she worked in, as well as many others
across the state. We at IRWA...and [
personally...wish Pat the best, and hope

that her health continues to improve.

And, there are more changes coming
down the road. Bill Dowell, who is our
Wastewater Tech in the northern half of
Ilinois, will be retiring from IRWA at the
end of October. He is just shy of having
worked ten years for the Association, and
just like Pat, he has been a valuable asset

to our organization.

Bill is probably one of the most
‘organized’ individuals I have come
across in my lifetime. He is a living
testament to a motto that I have preached
for many years... Plan your work, and
work your plan. Always willing to help
and be a team player, Bill never says
never. Well, at least I haven’t witnessed
it yet. Ha! But honestly, he has always
been diligent in doing his job for IRWA,

and is one of those people that are there

continued on page 5
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Nothing Stays the Same

when you need him. Bill is a very
intellectual human being, and has passed
his knowledge in the wastewater and
water field, on to hundreds of various
system staff through the nearly ten years
he has been with IRWA. And, he has
earned the respect of many, many system
and government personnel throughout the
state, while working for the organization.

And, without question, he has earned

mine, and I wish him the best in his

upcoming retirement.

Once Bill retires, Evan Jones will
be assuming his duties as the Wastewater
Tech in the northern region. And, also
beginning in November, the Circuit
Rider position in the southern region will
be filled by newly hired Roger Noe of
Wayne City. We thank Evan for moving

into that position for now, and also

continued from page 4

welcome Roger aboard, and wish him the

best in his new endeavor with IRWA.

Finally, there is no doubt, that our
organization misses Pat for all she did
to help build IRWA, just as we will miss
having Bill in the field as one of our staff
members and his contributions to the
Association as well. But, unfortunately,
time rolls on... and nothing stays the

same. ‘

From the Ground Up!

Building and maintaining great ranks, that’s whar Maguire Iron has been doing since 1915,
We are now in 3o states so let us do it for you too from the ground up!

N

Jirmmm——

wzl

Il

Maguire Iron, Inc.

Towvring abssr e st

BO. Box 1446 Sioux Falls, 5D 57101 G605 334-9749
www.,Maguirelron.com




2014—2015 Tentative Training Schedule

LLINOES RIPBAL WATER

Al
-

November 6. 2011 Aledo Distribution System 0 & M/Proper Reporting Procedures Waler
November 13, 2014 Warsaw Plant Proeess Control and Syslem 0 & M Waler
December 3. 2014 Mason Lily Syslem Operation & Mainlenance Waler
January 21, 2015 Uakland JULLE Program Update Waler
January 22, 2015 Macon JULLE Program Update Waler
April & 2015 Riverton System 0 & M [ How 1o do all that Paperwork Waler
May 29. 2015 Wenona Waslewaler A lo 7 Waslewaler

*#¥*THIS IS A TENTATIVE SCHEDULE. OUR WEBSITE (WWW.ILRWA.ORG) WILL REFLECT
THE LATEST CHANGES AS WELL AS CURRENT TRAINING TO REGISTER FOR. PLEASE
CALL THE OFFICE AT 217-287-2115 WITH ANY QUESTIONS.

Totad Emiro mmenta ) Service ool ogies fnc.

TEST

» Sampling & Field Related Services *
* Contract Services — Water/Wastewater
* Regulatory Compliance Services * Comprehensive Services for lllinois
« Certified Laboratory * WATER INFRASTRUCTURE
* [EPA Regional Lab * :
* Consultant Services ®
Over 100 Plants & Operations
throughout Illinois

Peru, Illinois  Established 1987
815-224-1650 www.testinc.com CRAWFORD, MURPHY & TILLY, INC.

* Bushnell « Carthage * Hinckley * Peru ¢
* Avon e Prairie City * Dallas City ¢
* Creve Coeur °

— . . -' . ‘_-"
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Prestressed Concrete Storage Tanks

Generations Strong

Our name may have changed, but, our high quality prestressed concrete liquid storage
tanks haven’t. Find out why our storage tanks have the best return on investment.
Mo fuss and minimal maintenance for 80 vears and counting. We're that strong.

For more information visit or call.

Jerry Myers, Regional Manager G i e
847.762.0357 | www.dntanks.com Genarations Strong

Stainless Steel Products

Superior Quality - Superior Protection
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Metropolitan Industries, Inc.

We provide single source
responsibility and deliver innovative
solutions to todays problems.

Housed Pump Systems Lift Stations-New and Retro-fit Upgrades

Custom Control Packages Control Solutions

37 Forestwood Drive u

Romeoville, IL 60446
Phone: 815.886.9200 3
www.metropolitanind.com E
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New Training Opportunities

in the Upcoming Year

Well I don’t know about you, but
I can’t remember the last time I was
mowing green grass in September. It is
pretty nice after the brutal winter we had
last year, so I will not complain about
yard work well into November if it comes
to that! None of us are looking forward
to the cold, but I am looking forward
to some of the training developments
coming later this fall and throughout the

winter with the IRWA training division.

As we enter into fall we have a new
program that will be co-sponsored by the
IEPA, ISAWWA, and of course IRWA.
Several of the details are not finalized yet,
but there are many things I can tell you.
Here is what I know and want to make
you aware of. There will be a series of
classes offered dealing with water loss
and water audits. The IEPA is supporting
this program and will be funding a
large portion of the sessions. IRWA &
ISAWWA will be providing the training
and hosting the sessions at locations all
around the state. Soon you will be able
to find all the details about classes near

you on the 2 association’s websites.

At this point IRWA has scheduled
approximately 20 training classes of
6 hours each, between November and
March. Our territory will be I-80 south,

by Phil Donelson,

IRWA Training & Marketing Director

and the ISAWWA will be covering

from I-80 north. We are really looking
forward to offering you, our members,
this valuable training which will not
only be a great opportunity to examine
how to better perform water audits, but it
will show you how to use a tool that will
encompass many of the variables that
allow for potential loss in your system.
Hopefully we can help you discover ways
to save your valuable resources such as

time, money, and of course your water!

On another note, the 2nd annual Fall
Administrative Conference is coming
soon! Please look in this publication
for registration material as well as the
agenda for this year’s event! If you are
unfamiliar with the conference, it is a
full day of speakers on Thursday, and a
half day on Friday concluding by noon.
The focus of this conference is on the
administrative staff, board members,
city officials, and any other clerical staff
who works for municipalities or water
systems. Since they were such great
hosts last year, we will be returning to
East Peoria and the Par-a-Dice Hotel and
Casino again this year. The dates are
November 20-21, 2014. We really hope

you will check it out and plan to attend!

Lastly, I want to thank you for all

the ideas and topics you have offered up
over the last year or two. Please keep
the suggestions coming. It helps me
know what speakers and topics you are
interested in and what you need training
on. If you have a vendor out there who
may want to speak and has a subject
matter of interest, point me in their
direction and I will see if we can match

up to speak in your area.

Email - donelson@ilrwa.org
Cell - 217-820-1560

Thanks again to all of you who
support the training we do, whether it
is through speaking or attending as a
student, thanks and let us know what we
can do to make it better, see ya soon in
class!! &

HENEGHAN & ASSOCIATES, P.C.

Engineering Solutions Since 1986

www.haengr.com
888-291-T6l5

Water Treatment Plants
Ground Storage Tanks

Storm Water

Conceptual Design
Permitting
Grant Writing

Elevated Tanks
Pump Stations

“Dedicating Qur Services to Strengthen Client Trust”

Centralia + Columbia + Godfrey + Jerseyville




Answer key on page 17

Word Search

FALL

Find the Fall words
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Village of Milledgeville, Illinois

Milledgeville is located an hour from
Rockford and the Quad Cities in Carroll
County. After a mill was built in 1834,
people began to settle in “Old Town”
and after the Chicago, Burlington, and
Quincy railroad put a track through “New
Town”, Milledgeville began to grow.
Business opportunities increased, people
could travel easier and Milledgeville
opened itself to the outside world. The
town pump was located in the center of
town and families hand pumped water
for drinking and household purposes
plus a large tank provided water for the
animals.Milledgeville serves a population
of approximately 1,000 with 520 service
connections. They have two wells, one
located close to the treatment plant that
produces 550 gallons per minute and the

other being pumped thru a ten inch water

by Gale Moore,
IRWA Circuit Rider

main close to one half of a mile at 350

gallons per minute. Both wells utilize line
shaft turbines and average 90,000 gallons
per day and carry approximately 60 psi in

the distribution system.

With needed upgrades from
hydro pneumatic tanks to an elevated
water tower, the new 250,000 gallon

tower was put on line in 2009. In

2010, the new pump house and some
water main extensions was put on

line. Improvements that were made Milledgeville’s operators Greg Miller

to their water system, and The Illinois and Jeff Hackbarth operate a very well

Environmental Protection Agency’s run plant and distribution system which
regulations, Milledgeville went from .

] ) allowed them to be nominated last year
a “Chlorine Exempt” to a chlorinated
. . . for Illinois Rural Water Association plant
facility with the system carrying a 1.0

ions!
free chlorine residual, plus addition of of the year. Congratulations! ‘

fluoride.




Unived Systems >

Software
AMR / AMI
Water Loss

Well and Pump Rehabilitation

Asd

Water Well 5olutions

SWoSAS 13so0g

Oesign. EEIWEE & msraﬁanﬂn

24 Hour / 7 Day a Week Service

Electrical Controls

Contact: Scoft Smith - Email: scotis@united-system.com
Mobile: 270.703.0697 Web: www.united-systems.com
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Steavter 10 the country
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IRWA’S 11TH ANNUAL GOLF OUTING
Friday, August 22, 2014 - Piper Glen Goli Course

e
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November
20th & 21st, 2014

Par-A-Dice Hotel-Casino
7 Blackjack Blvd East Peoria, IL 61611
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Sessions and Topics

Featured Sessions

“The Im f Heall Retorm on [llinois Municipalities™

Brian Jablonski from CBIZ Benefits and Insurance will discuss
updares and new informarion regarding how the new laws will direct-
ly affect municipalities. There will be a (3 & A session so your specit-

ic issues can be addressed as well.

isk Man

Keith Dobrolinsky, Vice President of the Assurance Agency will
update vou on current and emerging risk management issues facing
Minois municipalities. He will review ways to reduce your public

entity’s overall exposures and cost of risk as well.

“Serting o anicipal sifes™

IRV A has established a new relationship to help our members in
creating and managing municipal websites, This will be an overview
andl discussion on the issues thar are involved in setting up and main-

taining a municipal websire.

“Electronic Records-Management and Storage”™

Raobert Boots with the Tllineis State Archives will go over electronic
records management and storage. He will discuss when a record isa
record and when ir is just reference marterial. There will also be a
brief recap on the Local Records Acr,

e of g

Michael Antoline, from the Law Office of Michael Antoline, will be
zoing over legal procedures for “going paperless”. His second ropic
will be issues involved in serting up TIFF districes for small communi-
ties. Also-back by popular demand- Michael will offer some time for
Q & A to discuss policies and procedures for water service disconnec
rion.

“fherview of MS Evcel”

Selena Elledge wirh Sikich will be covering basic functions and micks
when working with MS Excel. She will talk abour basic and advanced
features of this popular application with time included for Q & A,

i rr

Chris Boges, AAG, Assistant Public Access Counselor from the
inois Amorneys Generals Office will talk abour the Freedom of
Information Act, The Open Meetings Act, and recording public
meetings. We have rolled several hot topics into one speaker, We
anticipate a great session of (Q & A and will try 1o cover specific issues

you may have.

Conference Agenda h

Thursday
H:00-8:30 a.m.

B:30-9:15 a.m.

9:15 -9:30 a.m.
9:30-10:15 a.m.

10:15 - 10:30 a.m.

10:30 -11:15 a.m.

11:15-11:30 a.m.
1 1:30noon pam.

Noon - 1:00 pom.

100 1:45 pom.

1:45-2:00 p.m.
2:00-2:45 p.m.
2:45-3:00 p.m.
3:00-4:15 pom.
4:30-6:00 p.m.
Eriday
8:30 9:15 a.m.

9:1549:530 a.m.
9:30- 10:15 a.m.

10:15-10:30 p.m.
10:30-11:15 a.m.

11:15-11:30 a.m.
113021200 pom.

o

Nov. 20th, 2014

Registration and Welcome
CBIZ Benefits and Insurance -

Healtheare Reform updare

Break

Assurance-Risk Management

Break
Municipal Websires

Break
Addirional Q & A
-time from maorning sessions

Lunch Provided

Secretary OF Stare-

Electronic Records

Break

Going paperless, TIFF districes
Break

TIFF districts and Water Disconnect
Haospitality Receprion

MNov. 21st, 2014

Sikich- MS Excel overview

with ()& A

Break

Artorney Generals Office-FOLA,
recording public records (cont.)
Break

Arrorney Generals Officedcont.) re-
cording public records and the Open
Meeting's Act

Final Break

Drirawings and Recap
</’




REGISTRATION INFORMATION - November 20 & 21, 2014

Host Hotel : x 2014 Annual Fall Administrative Conference
Par-A-Dice Hotel-Casino i

7 Blackjack Blvd REGISTRATION FORM

East Peoria, Il 61611 Must be completed for all attendees

Telephone: 800-438-6777 Fax: 309-698-3273 (Please photo copy for each additional attendee)

CEEET TR TEE T

Room Rates
Double Queen Room 598 MAME FOR BADGE:
King Room 598 i

EMPLOYER:

Reservations can be made online at:

. . MAILING ADDRESS:
www.paradicecasino.com/groups

. ITY: T. IP:
or call 1-800-547-0711 and referencing code- 1119RWA ¢ > ‘
All Hotel Block Rates are open until: 11/03/2014 i PH.NUMBER:
Registration Hours: E-MAIL ADDRESS:
Thursday, Nov., 20, 2014 8:00 a.m. - 8:30 a.m.
REGISTRATION:
Registration and badges are required for all conference attendees. : . .
bre-Registration i Includes Sessions, Meals, and Activities
- s :
gi : for both days
To pre-register just complete the registration form and mail :
) : Pre-Registration
with payment to:
; Mermber: 5150.00=5%
IRWA
H 2nd Member: S75.00= 5
PO Box 49 :
i Non-Member 5175.00=%

Taylorville, IL 62568

) , ) 2nd Mon-Member: 587.50= 5
Or on-line at www.ilrwa,org for credit card or PayPal payments only, i

p istrati p : |
On-5ite Registration: On-5ite Registration

All conference attendees must obtain a name badge and con- Member: 5175.00=5
fenf_-nce material at the registration deslk. If you do not pre-l 2nd Member- $87.50= 4%
register, please make sure that you register as soon as possible

after you arrive at the Convention Center, Please note that on- Mon-Member 5200.00 =5
site registration is 525.00 higher than pre-registration. 2nd Non-Member $100.00 = $

ncellation & Refunds: i
Refunds are issued only in the event of an emergency or ALL FEES MUST BE PAID WHEN REGISTERING
hospitalization. We must have a written notice of
cancellation to issue a refund. :  WE CANNOT DO PURCHASE ORDERS OR SPECIAL BILLINGS.
Hosnltality Receotion: :  NO REFUNDS AFTER NOVEMBER 7th, 2014.
Thursday, Nov. 20th, 2014 4:30- 6:00 p.m. i Please make check payable to:

i Mlinois Rural Water Association

Please join us after the days sessions for refreshments and a ! P.0.Box49
good time sure to be had laughing with your peers! It should Taylorville, IL 62568

be a good time to swap stories before going out to dinner. We
hope you will join us.
You can also register on-line at www.ilrwa.org with a credit

card or PayPal payments ONLY.

Call 1-800-762-3547 with questions.
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Word Search Answer/Hints key from page 10

FALL
Find the Fall words
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R Ca g 2 Something you don’t see any more in rural America, or
X ' anywhere... A complete and working phone booth!
& : :
@®  Fusion Tanks & Silos is the market leader in
Glass-Fused-to-Steel Tanks & Silos with over
50 years experience and 300,000 tanks &
— silos installed worldwide through our global
S - -
e [ANKS & SILOS distributor network.
BENEFITS FOR THE END USER: APPLICATIONS:
The FUSION® Glass-Fused-to-Steel modular design offers Drinking water, wastewater & sewage, effluent storage &
numerous benefits: processing, mining water, leachate storage, desalination, dry
* Rapid installation reducing erection time, labor & cost bulk storage, renewable energy biogas production/AD and

» Economic worldwide transportation slurry storage to name a few.

= Flexibility to re-model, extend, dismantle
& re-site

* Dptimum corrosion resistance giving
a service life of up to 50 years

N

COVERING SOUTHERN, IL AND EASTERN, MO:

Vo 7] . 905 Cherry Lane, Troy, IL 62294
Fl,— G-S ",S TE'n'fS y 4 Voice: [618) 667-7890 Email: infofdflosystems.com
PROCESS EQUIPMENT, INC. & WWW.ﬂusystems_cum

Fusion Tanks & Silos is the Regisiered Trade Kame in the USA of Permastone Lid of the Uniled Kingdom.
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T american-usa:com

§ 1-800-326-8051

Marty Coe .
1

GeEquipmmé_i

® 5953 Cherry Strest

® Rochester, IL 62563 T 3

® Telephone: 217-498-7200 il
® FAX: 217-498-7205 S

& marty.coe@coe-equipment.com

Serving lllincis and Missouri
Vactor & All Sewer Cleaning Equipment

urry K- SSOCIATES
P.O. Box 246
ENGINEERS INC 243 East Elm
Mashville, IL 62263
Telephone: 618.327.8841 www.curryassociates.com

Telefax: 618.327.3576  Email: info@curryassociates.com

 Wads i Aomesica by AMERICAN.

on being awarded
Tnemec's Tank of
the Year 2013.

TNEMEC

CONTACT YOUR LOCAL TNEMEC REPRESENTATIVE:
NORTHERN [LLINOIS WESTERN [LLINOIS

Erik Otten Keith Kennett

Taylor Coating Sales, Inc. Taylor Coating Sales, Inc.
Tel: (708) 387-0305 Tel: (309) 945-2094
gotten@tnemec.com kkennett@tnemec.com

Tnemec Company Incorporated  1-800-TNEMEC]

AMERICAN

FLOW CONTROL

THE RIGHT WAY

-

SOUTHERN ILLINOIS

Mike Cerutti

Coating Solutions, LLC
Tel: (314) 703-8042
mcerutti@tnemec.com

www.tnemec.com
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IRWA Handouts!

HANDOUTS

Steps for creating a Rural Water District

Basic Math Handbook

Cross Connection Cover Letter

Cross Connection Survey

How Much Water?

Leak Checklist

Notification of Issuance of a Boil Order

One Drip At A Time

Think of it This Way

Water Loss Worksheet

Emergency Procedures Booklet Quick Reference Guide
Word file or _pdf file

Emergency Procedures Reference
(Storage Tanks)
Word file or pdf file

Ch e
= RWA mwiﬂ;":-on": T Ilsllll“'s

ILLINOIS RURAL WATER
ASBEO0OCIATION nm“es“
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Save the Date

MARKYOUR CALENDARS NOW!!!! PErT

PEBRUARY [-19, 2015 X

33rd Annual Technical Conference

IRWA

weswmwn  Keller Convention Center—Effingham, IL

3

Look for registration materials in December

Game Day Chili Recipe

A simple dish everyone will love!
Make it the day before the game and it’s even better!

Ingredients:

4 1bs ground beef (or venison. If you use venison add 1 1b suet.)

3 T vegetable oil

1 large white onion (Chopped)

2 tsp each of salt & pepper (may adjust to your own preference)

2 cans original Rotel (chopped tomato & green chili peppers)

1 can “HUNTS” tomato paste

1 bottle “Spicy V-8” juice

2 pkgs “Chili Man Chili Seasoning” (plus 2 T ground cumin (optional))
1 40 oz can “Brooks Chili Hot Beans”

2 15.5 oz cans “Brooks Chili Mild Beans”

1 quart water (may add more or less depending on how thick you like your chili)

Add additional salt and pepper to taste

Directions:

In large soup pot, sautee onions, salt and pepper in vegetable oil until soft (around 5 min.). Add ground beef and cook until browned.
Stir in Rotel and tomato paste until combined, add V-8, Chili Man Seasoning and Cumin then mix well. Add the Beans and water to
your desired thickness. Bring to soft boil (about 20 min) and reduce to simmer. Simmer for 1 hour, and salt & pepper to taste and enjoy.

Suggestions: Top with shredded cheddar, raw onions and slilces of pickled jalepeno! Serve with oyster crackers and peanut butter

sandwich wedges! é
b E | .. h T
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Our Profession P

L 4DIXON ENGINEERING, INC.

Engineering awud Tnspection Services for the Coaling Indusiry

ixon nffii]' the fol

Our Commuitment

Since 1981, Dixon Engineering has been recognized as a leader in the storage
tank and coating inspection industry. With over 1250 municipal, state, and
federal clients, Dixon has experience with virtually any type of water/wastewater
storage tank and coating maintenance needs. Specify Dixon Engineering and

let our expertise help you preserve the value of your facilities.

ing services to meet your engineering and inspection needs:

rl_ Inspection Services id Engineering Services
Tank Maintenance * Tank Repainting Specifications

* Underwater Dive/ ROV * Specification Review

- Warranty ) * Cathodic Protection Specifications
Abrasive Blast Cleaning * Antenna Design and Review

* Stesl Coating Applications . : - -
* Goncrete Coating Applications Tank Structural Repair Specifications

E]

* New Tank Construction jTank Raising .and Relocation

" Antenna Installation _ Tank Demalition

* Cathodic Protection Coafing System Failure Analysis

" Welding/Repair * Treatment Plant Coating Spacifications
Our stall is comprised of engineers and NACE, 88PC, AWS, and APl certilied inspectors.

hit

Visit our website at

Jiwww.dixonengineering.net for information about these and our other services.

Corporate Office

2, MI 48848 Dixon Engineering, Inc.

www.dixonengineering.net

o | -
t ! e,
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Is Your Furnace Ready for “Old Man Winter”?

How CaN You TuNE-up
Y our FURNACE SYSTEM?

HVAC systems are mechanical, so
like all mechanical systems they do need
to be maintained. A thorough professional
tune up will cost you $100 or more and
is definitely something you should do
every few years. However, you can do an
annual tune up and maintenance process
yourself, and save some of that money.

1. First take a look at your furnace.
There shouldn’t be any black
soot or combustion residue on
or around the furnace. Next,
turn up the thermostat so your
furnace comes on. Check the
flames in the burner. They
should be blue and steady,
not yellow or orange and
flickering. Soot build-up or
yellow flames are an indication
of poor combustion, and if you
see any signs of either, call a
professional technician to fix the
problem.

2. Next, turn the thermostat back
down and let your furnace cool.
For extra safety, turn off the
circuit breaker that powers your
furnace. When the furnace is
cool, remove the sides of your
furnace and using a vacuum with
a long nozzle, get rid of any dust
that may have accumulated. Use
a damp rag to clean the blades
of the blower fan and any other
areas the vacuum couldn’t reach.
While you’ve got the sides off,
check to see if your blower fan
has oil cups at the ends of the
central shaft (some are sealed
units and don’t need oiling). If

there are cups there, give them a
few drops of oil.

3. An electric motor and a fan belt
drive many blower fans, while
some are direct drive and don’t
use a fan belt. If your blower
does have a fan belt, check
its condition and tension. The
underside should be free of
cracks, but over time, age and
heat will dry out the rubber belt
and cause cracks. If there are
cracks in the belt, replace it with
one of the same size. Checking
the tension of the belt is as
simple as pushing down on it.
There should be about 1/2 inch
of play in a properly adjusted
belt. If you have more or less
movement than that, adjust the
tension by loosening the electric
motor mounts and moving
the motor to create the proper
tension.

4. Reattach the furnace panels, and
turn the circuit breaker back on.

5. Finally, changing your furnace
filter once a month during
heating season is a good
maintenance practice. So when
you’re doing your furnace tune
up, get ready for the season by
installing a fresh filter.

Now your furnace is ready for “Old
Man Winter.”

BE SAFE!

Combustion creates Carbon
Monoxide (CO), a colorless, odorless
gas that can be deadly. Normally the
CO produced by the combustion in your
furnace is exhausted up the chimney and

out of your home. However, a furnace
that is out of adjustment can leave CO

in your home. You can help protect
yourself from CO poisoning by installing
a Carbon Monoxide detector in your
furnace room. If the detector indicates
any build up of Carbon Monoxide at any
time, have your furnace professionally
inspected immediately.

While doing your own tune up
will help keep your furnace running
efficiently, a professional inspection
and tune up every few years is a good
investment. The pros are the people who
have the skills and equipment to ensure
that any parts that might degrade over
time are still functioning properly in your
furnace. &

Below (Diagram A) is of a gas furnace (the
most common household furnace), although yours
may be different, this will give you a rough idea of
where burner, filter and other parts to be maintained

are located.

water Ways Volunhl?all 14
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Adventures in Wally (cash) World

I went to Walmart 2 nights ago and
had a very fun experience. I was going
there for a chocolate cake. Cash in hand
and ready to rock. That is it. Chocolate
cake. Then....my wife calls me and asks
me to check her friend’s bridal registry
and get a bed set for her that is on her
list. So, I automatically start drooling and

doing the duuuuuuhhh thing.

Since it is midnight, I ask a cashier
where the registry “machine” thing is.
She tells me go to the customer service
desk and ask. Well, I go over there and
stand for 10 minutes and assume it
is closed. So after feeling like a total
nutcase for 10 minutes, a cleaning guy
comes by and says, “they are closed”. So
obviously smoke starts to come out of
my ears. I go to another cashier and ask
again and she tells me it is by the jewelry
counter! GRRRRRRRRRR!!!!

I walk over to the counter and find
the registry and put in the info and wait
for the list to print. Paper gets stuck. I
pull it out and it doesnt print so i have
to do it again. As I wait for the 1 page
I think is printing, it spits out 8 pages!

It also takes at least 30 seconds to print
each one! I get the pages and then I have

to go find this stupid bed set.

I am in a pair of shorts with no
pockets and I am holding my keys,
wallet, cell and this encyclopedia of
a bridal registry. I go across the store
(about 2 miles I guess) and search for
this bed set. I get to the bed section and
of course I have an item # and name for

it but no clue whatsoever what it looks

like! I start rummaging through the bed
sets (3 aisles of them) and I finally find
it. I have already been in wally world for
45 minutes by the way. I find it and now
have cell phone, keys, wallet, bed set
(with handle woohoo), and my wife calls

and tells me we need trash bags.

So, I find the aisle marked trash
bags and it is about a mile south from
where the bedding was. I go into to the
aisle with all of this crap I am carrying
and guess what?! No trash bags. I then
proceed to find a stocker and ask him
where trash bags are. He says, “aisle 13”.

Guess where aisle 13 is? A mile north

to aisle 13 and the aisle is blocked so I
have to walk half a block to get down
the other side to get trash bags.Finally,
carrying trash bags, bed set, keys, wallet,

and cell I come across a stray cart.

Felt like I just had 100 PIPS sign-ups
just fell from the sky! It was sweeeeeeet!
Put everything in the cart and started to
push and a freaking rock is jammed in
the front wheel! I wrestle the rock out
and then of course and opposite wheel
wobbles. I did not care if it had 2 wheels
and a dog house dragging from it...myself
and this cart were getting out of this

prison no matter what.

I head toward check out and forgot
the chocolate cake! No reason to go
home if I don’t have the chocolate cake.

I would be homeless. Remember that is
the reason I went there in the first place.
Isn’t that funny? HAHA. You laugh at my
pain. So, I go to get the cake and there

by Doug Gorman

it is. I have never seen a more beautiful

cake in my life. I pick it up and........ drop
it. No harm no foul. I flip it over and grab
another just like it and grab a case of pop

on the way to the register.

Since it is now almost 1 AM, they
are cleaning the floors and have a little
aisle roped off that you are supposed to
get a wobbly cart through. It is about 12”
wide and I knock over a stand that they
had the rope tied to. I pick that up and
finally get to check out. Scan everything
run my credit card and TA DA! Finished!
Wrong!!!

I look at my receipt and was charged
for 2 cases of pop instead of 1. At $4.98
a case that is a good deal but I am not
giving away 5 bucks to a multi-billion
dollar company. I turn to look for the
cashier and *poof* she is gone. Must be
related to Copperfield I thought. So, I
track her down and she says I can wait for
someone to come up and credit my card
or grab another case of pop. So knowing
how fast I could be at grabbing another
case, [ took option B. I go to grab a case
and the cashier tells the night manager
and she OK’s it. I grab a case and head
for the door like a kid running for the

Christmas tree on Christmas morn.

I get to the door and I get stopped
and have to show my receipt. They
can’t help you with anything or have
things were they are supposed to be, but
hey they know if you grab something.

I explain it to him, he sees it on my

receipt, but he has to confirm it with the

continued on page 24
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Adventures in Wally (cash) World

manager!!! AHHHHHHHHHHH!!! If I
wasn’t a humble person, you all would
have seen me on Fox news as the man on
a rampage in Walmart tearing the store
apart. He comes back 5 minutes (not
kidding) later. Lets me go. I walk out a

free man!

It is now almost 1:30 AM and |
cannot find my car. I have been in that
1#@$%!$ store for an hour and a half and
forgot 3/4 of my life in that time span.

I get to my car and load up. As I go to
close the trunk, I drop the bag holding the
cake that I was going to put in the front
with me so I did not smash it! I grab the
cake which made it through with very
minor lacerations and take off like a man
buying crap for his wife in Walmart. I get
home and vow to never go to Walmart

again. (Went back yesterday for veggies).
Murphy’s Law my butt!

Walmart’s Law now baby!

continued from page 23

The moral to this story? Don’t give
up until you have your cake and eat it

too!

About The Author

Doug Gorman,

http://www.
workbegone.com. When you find success
in faith, you find success in your life. Just
remember your success depends on where
your faith is. Success thrives upon failures

demise. &

Water Quality Monitors ®

Lime Slakers

Membrane MicroFiltration

Aeration

Spare Parts & Replacements

-

FOR YOUR WATER NEEDS

P.O. Box 4018
Ballwin, MO 63022
636-391-8992
Fax: 636-391-1544

resslerassociates.com

————

Filters & Media
Chlorination Equipment
UV Disinfection
Cj‘ Mixers/Flocculators
Chemical Metering Pumps

Quality Products with Superior Service
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IRWA Member Services

GPS/GIS MAPPING SERVICES

Through the implementation of GPS & GIS technology, IRWA
can effectively produce hard copy and digital maps. With this

new service available from IRWA, utilities can attain new and

accurate maps to better manage their infrastructure assets.

The printed maps can be large-scale wall maps up to 36°x48"
showing major water and wastewater features with the desired
layers (aerial photos, streets, topography, etc.). The printed maps can also be generated
into a map book format. The map book is a bound 11"x17" book of high-detail maps print-
ed at the best available scale.

The digital map file on a CD, can be viewed and printed with free software that IRWA will
provide. The software allows you to click on a waterline with a leak and highlight which
valves need to be closed to isolate the line. There are also tracing features to show the
direction of water flow, and other useful features.

Payment for services is determined by a charge per each system feature located. The
amount charged for a Map Book will be $50 plus $5 per page; and a wall map is billed at
$100 per map. More information is also posted on our website at www.ilrwa.org or you
may call our office at 217-287-2115.

IDEO INSPECTION SERVICES

Video inspection technology can help you identify and
prioritize maintenance issues, while improving service and
reducing emergency maintenance costs.

IRWA is excited to introduce our new Video Inspection
Service to our members. The normal fee for this service is $350.00 for small projects,
larger projects requiring more than 1 day will be based on cost per foot.

A contract must be signed in advance of the inspection. Upon completion, your system
will be invoiced for the services and will also receive a detailed report including diagrams
of the inspection features, and a DVD for your references.

For more information, or to schedule an inspection of your system, please call our office
at 217-287-2115 or visit our website: www.ilrwa.org

| = - -
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WHAT'S INIT FOR ME?

ALL MEMBERS RECEIVE:

¢ Mailing of T.A.B. (Technical Assistance Bulletin) pertaining to water/
wastewater systems every other month

& Mailing of "IRWA Water Ways" quarterly magazine

& Member prices for IRWA conferences and other fee based
training

& Annual mailing of Industry Contact Book

¢ Avoice at the State and Federal levels of government via lobbying
efforts

VOTING & SUPPORTING MEMBERS RECEIVE:

Mailings of all upcoming training sessions in your area
Free access to our large selection of technical equipment
Technical assistance provided by field technicians at no charge to you
Listing of your job openings in a mail out to our 5.0.U.P. Members at no
charge to you
& Access to IRWA Technical Assistance

Library, slide presentations, & videos at no charge
¢ Discounts from affiliate programs through National Rural Water on fleet
vehicles

ASSOCIATE MEMBERS RECEIVE:

Discount on advertising rates in Water Ways

Free advertising in IRWA's Industry Contact Book

Link to your website from ours

Discount for members only given on IRWA's conferences

The chance to offer IRWA's members a special discount to promote
your product

& The opportunity to submit abstract for review for possible
presentation at training sessions or conferences

- = > >

S.0.U.P. MEMBERS RECEIVE:

¢ We will keep a database of all IRWA training sessions you have
received throughout the year. A printout of IRWA CEU’s will be
mailed out to you on an annual basis

¢ Job referral mailing with a listing of jobs open in the water &
wastewater industry from our voting members

¢ 10 % discount on all items in the IRWA store for 5.0.U.P.
members whose system is a Voting member

Water Ways Vol
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Rural Water

(.EEE 'ﬁ Demands Aquastore!
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Here’s Why:

The Best Coating

Glass-Fused-to-Steel tanks have been
proven in rural areas for over 60 years. There
is simply not a better tank coating on the
market. But that's not the only reason so
many rural
Aqguastore® tanks

Flexible Applications

Aquastore is the leader in rural water quality, service
and lifetime value delivered to our customers. We
design and build Aguastore tanks that satisfy rural
water storage and treatment needs including ground
tanks, composite elevated tanks and standpipes.

B 5 €ACY NOUASSTORE INC.

920 W Prawie Drive, Suite G * Sycamore, IL 60178
Ph: B15-899-5678 » Fx: B15-899-5681
daveh@cadyaquastore.com * wuwnw cadyaquastone.com

Southern lllinois

Municipal Equipment COL, Inc.,
St Lowis, MO
314-ghs-2400

Naorthem lllinois
Peterson and Matz, Inc

Elgin, IL
ah7-ahl-bYlos

water districts have chosen L

The Right Storage Tank

At Cady Aquastore, we strive to deliver
turn-key service and support from start to
finish. We don't just sell you a tank. We help
specify, design and construct the right tank
for your situation.

Never Needs Repainting

And best of all, an Aquastore never needs repainting. For
the minimal maintenance required, Cady Aquastore
provides support when needed. With Agquastore, rural
water districts get the complete package and we are
proud to deliver.

For more information, visit www.CadyAquastore.com or
call 815-899-5678

AQURTORCE

Glass Tanks with a Heart of Steel™

csl L2013 Aguasicee i

STwRAGE

a regatenad trademark of CET Industries. inc.
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P.O. Box 49

Taylorville, lllinois 62568

Water & Wastewater Professionals

EVERYWHERE TRUST
USABIueBook

USABIueBook helps us avoid having to keep things in stock. I don't have
the space, and I don't have the time to do inventory. If I need something,
I can just call up USABlueBook, and you guys will get it to me.”

Carl Naumann —w & WW Supesintandent at City of Justin WWTP = Justin, TX
"I always go to USABElueBook first. If you have something available, you'll
get it to me by the next day. You have the product selection and technical

support [ need. Plus, I lilke when I call and get to spealk with the same
f’ipeuple, It's more personal that way.

Emma Kohl — Lake Supervisor at Crystal Lake WWTP = Crystal Lake, IL

™ % . Unsurpassed personal 95% of customers Over 27,000
W e customer service and receive their items in stock
EUE;}H.HE%HE expert technical in-stock orders for same-day
USAHquHunu support in 1 to 2 days! shipping

Y 7 | t |
M.M i ®
Call 1-800-548-1234 & request your USABIIIGB["]I(

FREE USABLUEBOOK CATALOG 125 Get the Best Treatment ™
: 800-548-1234 » www.usabluebook.com



