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As the newest Director to the Illinois
Rural Water Association Board, I quickly
found out that I would be expected to
write an article for the quarterly maga-
zine from time to time. Well I guess this
must be one of those seniority things and
I find myself writing for the first maga-
zine since my election to the Board so I
would like to take this opportunity to
introduce myself.

My name is Jacque Plese, and I hail
from Wilmington, Illinois where I have
been with the City’s Water Department
for eight years. Each of those eight years
has offered new and many challenges and
continuing educational experiences; more
so than I could have ever imagined! I
must say, since starting with the City,
I’ve truly enjoyed going to work each
day.

by Jacque Plese, District 2 Board Member

Wilmington operates a surface water
treatment plant and our process employ-
ees a "Clari-Cone" lime softening sys-
tem. We draw our water from the
Kankakee River, which in and of itself
offers daily challenges as the raw water
fluctuates greatly. When I acquired my
class A license in 2005 I moved from
field operations to the water plant where
I enjoyed the benefit of drawing from the
thirty plus years of experience and
knowledge that our superintendent Ken
Jeffries had as a water treatment profes-
sional. Unlike some operators, Ken was
more than eager to share that knowledge
with me and for that I will forever be
thankful and indebted to him. Thanks
Ken!

Recently I was elected as the newest
director on the board of the Illinois Rural
Water Association representing District
2. T am looking forward to working with

.l'r

E

everyone at IRWA and hope to be able to
both contribute to and learn from the
organization. My experience thus far has
been nothing but a pleasure.

Thank you for this opportunity to
introduce myself and I hope to get to
know all of you as we move forward.

Enjoy good health and prosperity in
2010!
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As wastewater and water operators
already know, the Illinois Rural Water
Association’s wastewater technicians and
water circuit riders travel from town to
town spreading good cheer and helpful
information. For you operators that have
come in contact with me, you might
laughingly say I spread a lot of “other
things” along with the useful informa-
tion. It makes for a long day when I
don’t have the chance to share a “wild”

tale or two with my fellow operators.

Well, I'm getting off the subject a bit,
but not very far off. Isn’t it funny how
things work out in life? I needed to write
an informative story and was wallowing
around in my mind what might be a good
topic of interest. Low and behold, while
in my recent travels, Steve Edwards,
Village of Waverly and Jeff Reif, City of
Carrollton mentioned a topic that is very
important to wastewater and water opera-
tors and to their city governments. The
subject was the importance of attending
the local operator’s group meetings.

More specific than that was the wealth of

ur ,lldcdl Operators

information to be gathered from your fel-

low operators at these meetings.

From the start, your employer stresses
the importance of being or becoming cer-
tified. You quickly realize that certifica-
tion is not an easy task. You study, work
and fret until your goal of certification is
obtained. You finally receive the large
envelope that contains your certificate.
Congratulations!!! Your employer learns
that you’ve become certified and thus
satisfied the state’s requirements. The
city fathers are now free to move on to

other tasks.

You on the other hand, have just start-
ed with the requirements of certification.
You must meet the continuous state
required training guidelines and the
tricky, pesky, head scratching, dab-nab it
requirement of operating the plant. So
you look for answers. As life goes, the
answers are, as they say, in your own
back yard. The answers can be found
with your local operators group. The
local group is where those tricky, pesky,

head scratching, dab-nab it operating

by John Bell, Wastewater Technician

problems have been solved. Yip, that’s
right and a fellow operator is just busting
at the seams to tell his “wild” tale and
help you out of a tough situation. Part of
my job with IRWA is to stop by and hear
your story, remember it, and pass that
information on down the line to help
another operator with the same problem.
Over a period of time you learn that part
of your job is attending your local opera-
tors group and helping your fellow oper-

ator out of a tough situation.

Boys and girls isn’t it wonderful how
life works when all the parts come

together and the team triumphs.

é

We didn’t move— but our mailbox did!!

Please change our mailing address to:

PO Box 49
Taylorville, IL 62568

IRWA
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The Pumping World’s One Stop Shop!™

5.C.A DA Integration

E

Water Treatment Solutions Pad Mounted Control Packages Municipal Contral Packages

Other Services
B Sanitary & Storm Water Lift Stations B Water Booster Stations
B Valve Vault | Meter Stations B 5-Million-Dollar-Plus Parts Inventory

For 50 years, Metropolitan Industries, any pumping application related to
Inc. has been the pumping world’s the pumping industry. We will back
one stop shop for quality pumps, up our work with 24/7 service to give
control systems, prefabricated you that peace of mind you deserve.
systems and ancillary equipment Choose Metropolitan for your next
for both the water and wastewater water or wastewater project and see
industries. We have the knowledge, how convenlent one stop shopping
experience and capability to tackle

37T Forestwood Drive, Romeovlille, IL 60446
815-B86-9200 + Fax 815-886-6932
wwnw.metropolitanind.com
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For years now, I have dealt and
worked with different water and waste-
water administrative personnel through-
out many states. The list ranges from
mayors, board presidents or chairmen,
general managers, clerks, treasurers,
board members, trustees, councilmen,
aldermen, office managers, water clerks,
billing clerks, comptrollers, administra-

tors, and on, and on.

So often, many assume that all the
work running a water and/or wastewater
system falls directly onto the laps of the
superintendent, public works director,
operator, mayor, board president, admin-
istrator, and board or council. We
know... I know...this is not true. Those
administrative positions ARE very impor-
tant, and needed, to effectively run and
manage water and/or wastewater systems.
However, at times, we are all guilty of not
seeing, recognizing, and appreciating an
integral part of managing and administer-
ing those utilities. I’'m speaking of those
personnel that work in the office, whether
it is a municipal building, a district facili-
ty, or even at times, out of their homes.
All of these people are an important
essential part and necessity of running a
‘well-oiled’ utility. Examples of such
personnel are city or village clerks and
treasurers, office managers, district secre-
tary-treasurers, deputy clerks, billing
clerks, water and sewer clerks, and

administrative assistants.

They also deal directly with the pub-

Administrative Integrity

lic....customers...on a routine and daily
basis, through phone calls or direct con-
tact. As such, they have to develop public
relation skills, concerning water and
sewer matters, which best serve the town,
district, commission, company, etc....and
the public. And, so often, those people
are the ones that initially receive the brunt
of any customers with complaints or
issues on matters for the system in ques-
tion. Some of these employees have
served many continuous years in their
positions....without proper retribution or
thanks. That in itself is sad, because so
often, the financial and fiscal integrity of
the utility they work for relies heavily on
their ability to conduct and complete their
jobs in timely, efficient, and effective
manners. Without their dedication, com-
mitment, devotion to their positions and
the community they serve, and to the util-
ity...many of those systems would falter,

to say the least.

So, as you can see, it’s important for
each of us, to not forget all of those peo-
ple that play an integral and important
role in managing a water or wastewater
utility. And, it doesn’t matter how big
your facility is...its all relative. And,
most importantly, it’s needed for the
complete and effective administration of
your system. Take a moment to thank
those people, personally, and take consid-
eration in seeing that they are paid as
well as possible, for the hard work they

continue to do.

by Don Craig, Deputy Director

We, in all the state rural water associ-
ations across the nation, need to do the
same, when it comes to understanding
and appreciating the work our office per-
sonnel do. They too, are a VERY inte-
gral part in the success of our associa-
tions. This is not to say, that the field
staff are not important...because they
truly are. As the IRWA Deputy Director,
I also serve as the chief staff officer. In
every aspect, our field staff does a very
good job in the districts they serve on a
continual basis. All have different ways,
attitudes, and personalities to handle the
work they do...but, each are an asset to
our association, and to our members.
But, also, our members need to know the
important and integral roles that our two
administrative office personnel continue
to put forth for the continued success of
our organization. I’m talking about
Heather McLeod and Denise
Burke...both of which have been work-

ing for IRWA for several years now.

Heather has been with the IRWA since
2000, and Denise came on board three
years later in 2003. Heather works in the
administration as the Membership

continued on page 9
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Wting Administrative Integrity

Services Assistant, handling the IRWA
website, overseeing membership reten-
tion and acquisition, coordination of our
annual and northern conferences, as well

as other office matters.

Working as the Administrative/
Programs Assistant, Denise handles
financial reporting and procedures, train-
ing session notifications, NRWA report-

ing procedures, the Technical Assistance

Bulletin newsletter, the quarterly Water
Ways magazine, and other office matters
as well. Both of these young ladies are a

valuable asset to our organization.

So, just as I previously mentioned
about water and sewer system office per-
sonnel, needing to be recognized and
appreciated, in every way; it’s incumbent
upon myself, Frank, our board and field

staff, and our membership to not hesitate

continued from page 8

to say ‘thanks’, in every way we can, for
the hard work these two women continue
to put forth for the continued success of
IRWA. And, this, I'm sure, can be
passed along to state rural water associa-
tions across the nation, when it comes to

their own office personnel.

é

Utility
Service

LTI £ AT S TP CCROR IO E AT

TES T\Inc.

= sampling & Field Related Services

A

America’s Tank Maintenance Company!™

Utility Sarvice is the premisr provider of professional

water tank servic

Coall yann bzl LIy Seavion Regnrcsnrd nlive ol

Bill Murfres - B15.761.6190
bmurfresi@utilityservice.com
Dekalb, IL

« Contract Services — Waler/Waslewaler »
« Bopulatory Compliance Scrviees »
« Certified Laboratory
» [EPA Rewmonal Lab s
« Consultant Scrviccs =
Chver 1N Plants & Operations
throughout imos

Fstablished 1987
HHH. i"v["d'ﬁ:ﬂlf'.{'ﬂﬂl

Peru, Minois

815-224-1650

» Bushnell » Carthage = Hinckley = Peru »
» Avon * Prame City « Dallas City =
« (reve (Coenr *
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WATER WORKS BRASS
AND PIPELINE PRODUCTS

THE FORD METER BOX COMPANY, INC.

mﬁl (260) 563-3171 « FAX: (800) 826-3487 i

hitp://www fordmeterbox.com

.\_. -

'*x PO.Box 4018
Ballwin, MO 63022
636-391-8992

Fax: 636-391-1544
resslerassociates.com
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THE CLEAR CHOICE FOR YOUR WATER NEEDS
Water Quality Monitors @ Filters & Media
Lime Slakers o Chlorination Equipment
Membrane Technology = - Stripping Towers
Aeration ‘:c"f Mixers/Flocculators

Chemical Metering Pumps
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Spare Parts & Replacements
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To California and back - Not for vacation
The miles of water line engineered by

HENEGHAN and ASSOCIATES, P.C.

Engimeers & Sarveyors
www hsengr.onm
Sdmoc 195G
HHE-Z-TRIS

Call us for all of your engineering solutions

Structural Engineering Stormwater Water &Wastewater
Permitting Transportation Funding Applications

NATG N

It won’t rust, bust or bife the dust.
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EnErIions o commes.

847-782-0357
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MANHOLE ADJUSTMENT RING

READJUST MANHOLE LIDS TO NEW ELEVATION WHEN RESURFACING

MANHOLE

ADJUSTMENT RING

ONLY 4 DIMENSIONS REQUIRED
1-0.D. of existing lid: TOP and BOTTOM

2 - thickness of existing lid * Full HEHQE of Sizes
3 - riser height (thickness of asphalt matt®) * Eliminates Digging
*Nobe: minimum riser must be 1/2° -
mare than thickness of E:-:istingflid * Requires No Tools

Company Name

Contact Name Phone #
ORDER FORM
Quantity | Manhole # Strest / Location Tog | Batiom | | ofLid " |Desired Rise

SIMPLE--QUICK--PERMANENT

FREE DELIVERY!

o Coar, P (ol Schulte Supply, Inc.

(800) 843-3711
or
FAX Your Order to: 618-656-8750
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BI-PRODUCT FREE 18 ALSFREE EXPLOSIVES FREE

AIRBURSIT

; Technology

THE POWERFUL REHABILITATION AND DEVELOIPMENT
PROCESS FOR ALL WATER WELL TYPES

AW iLer Fracebube ~orows Lis
o |" r
WS- to Flow

d Hecterie
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COMpresscd Airorincri s are the sources of 21 1 URS TESETEr oy, providing

you and your customers with an cffccnive and responsible 2rec alwernative o other methods,

T ] ) e T S oo 13 : o :
BI-PRODUCT FREE  RUSIDUALSFREE LXPLOSIVLS FREE

For more information, pledase contact auiorized conivacior:
Municipal Well & Pump

MUNICIPAL 1-800-383-7412 » www.municipalwellandpump.com
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Water a_ysﬁum H&h




IRWA'S 28TH ANNUAL CONFERENCE
~ FEBRUARY 16—18, 2010—EFFINGHAM, ILLINOIS ~
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In 1980 the Village of Yates City con-
structed a new wastewater treatment
facility and addressed the basement
flooding problem. Past history of resi-
dents, who have experienced basement
flooding during storm events or snow
melting, gave the engineers and the
Village thoughts of a ways to relieve the
problems. Plus the new Oxidation Ditch
treatment plant would not be treating rain

water.

Anderson & Associates, from Canton,
[linois, was the engineering firm that
designed the new treatment plant and the

upgrade of the collection system

Yates City is located in Southeastern
Knox County, with 700 residents and 357

sanitary sewer connections.

Randy Coulter and Dave Mahr are the
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700 gal.min. storm pump
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and Infiltration

Village employees that keep all systems

functioning.

The new twin-oxidation ditch treat-
ment plant replaces the two stabilization
lagoons. These two lagoons were located
in the North and South sides of the
Village. The Village has a natural
drainage divide. By utilizing the topogra-
phy of the Village, the flow to each

lagoon system was by gravity.

The location of the new treatment
plant was at the Northwestern side of the
Village, the site of the North stabilization
lagoon. This required a lift station to
pump the wastewater from the South side
of the Village to the North side of the
Village.

In order to accommodate the addition-
al flow from the South side of the
Village, and the inflow and infiltra-
tion flow, a 16” relief sewer was
installed at the site of the gravity
sewer from the North side of the
Village. By installing the relief sewer
after the North side flow has con-
tributed, the additional flow would
not backup the North side of the
Village.

The Village officials were aware
of the basement flooding problems
with the exiting lagoon system. The
Village and engineers decided to
address the excess flow problem by
utilizing the old North stabilization

lagoon as an excess flow lagoon.

A bypass structure, with a flow-
control shear gate valve, was con-
structed ahead of the Oxidation

by Gary Chase,
Wastewater Technician

Ditch treatment plant. This would be the
only source of controlling the flow to the
Oxidation Ditch plant.

The maximum daily flow to the new
oxidation ditch wastewater treatment
plant is 180,000 gallons per day. In order
to keep the oxidation ditches from flood-
ing out any flow over the 180,000 gal-
lons per day flow rate would automati-
cally flow over the bypass structure to

the excess flow lagoon by gravity.

The Village purchased a used 145
Kilowatt Generator, powered by a 4020
John Deere Diesel engine to take care of
all the power requirements to operate the
Oxidation Ditch Treatment Plant. The
engine was overhauled, but the generator
did not have to be rehabilitated.

The lift station is a “tin-can” with two
250 gallons per minute influent pumps
that alternate the discharge to the force
main. As the influent flow increases, both
influent pumps can run simultaneously. If
the bubbler system senses a higher level
in the wet-well, the two influent pumps
will shut off and the 700 gallons per
minute storm pump will energize. The 6”
force main will not allow all three pumps

to operate simultaneously.

continued on page 18
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www.NormanMocWater TankInspection.com

BRASS FIRE TIYDRANT WATER PRESSIRE RELITF VALVES
The NOFERMAN WO O30 TN offers brass water pressure relief valves
thar are used on help relieve water main pressure when a water tank
is “off lime™ for maimenance or emergencies. The sdjusiahle valves ars
Treset i 63 pei and come complere with 2182 inch brass fire
tiprdrami and fire bose discharge adagiers and 201 16} psi pressure gauge.
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wamnarmannaewaterinnkinspectionocom and click nn Relief Valves
wr vall 317-933-1274

Water Well Salutions

Design. Service: & Installation
888-769:9009

Oconomowac, Wi-* Toal City, IL
www. waterwellsolutions.com
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Don't Neglect Your Tank -
Preserve [t!

Amercan owned Caldwell Tanks, Inc. is the oldest
and largest fullservice tank company in the world.
Caldwell can provide professional maintcnance
services to extend the life of your water storage
structures. Caldwell's Tank Asset Preservation (TAP)
programs enable tank owners to protect their
irvestment, avoid expensive repairs, and plan
annual expenses,

Caldwell’s professional tank
services include:

TAP-ONE
Extended warranty program

TAP-ON
Full-service on-going
maintenance

Whether you are interested in extended warranties

for new tanks or preserving your existing structuras

with a full- service maintenance program, Caldwell

is uniguely qualified to meet all your watar storage
tank neads,

Designing, Constructing and Maintaining
Tanks for Over 120 Years.

Ted A.Server - Phone S02-9724-54930
Fax {502) Sh62-2252
tservercaldwelltanks.com
whnwrcaldwelltanks.com

ntending with Inflow

, ﬂ‘ltration

continued from page 16

To keep the lift station pumps operating during electrical power
failures, the Village has a 60 Kilowatt Onan Generator powered by
a 99 H.P. Cummings Diesel engine. This was a great investment!

The excess flow lagoon is approximately 3.5 acres and has a
single point of discharge and testing parameters to meet when a

discharge event occurs.

The excess flow lagoon can be returned to the head of the
Oxidation Ditch plant when the main flow to the plant has receded.
Due to the lower elevation of the excess flow lagoon a lift station
had to be constructed to return the flow to the head of the plant, or
directly to the sand filters. By pumping directly to the sand filters,
the Oxidation Ditches are not overloaded. This would occur, only,

if the lagoon return water could meet the excess flow standards.

An excess flow lagoon is a quick way to relieve the surcharging
sanitary sewer system and basement flooding.

A lift station can be placed in a strategic location where the sys-
tem is consistently surcharging, or basement flooding problems are
a consistent problem when a storm event occurs, or snow melting
may saturate the ground. You may also install a relief system with-
out having to pump the water, but you still need an excess flow

lagoon for storage.

This may eliminate relieving sanitary sewers by trash pumping

onto the ground, or into drainage ditch.

Smoke-testing is a way to find inflow problems, but it will not
find the infiltration sources. The only way to find infiltration prob-
lems is to televise the collection system when the water table is
above the sewer pipe, so you can see the water infiltrating through
the joints of the pipe. If problems are found in the collection sys-
tem, relining, or pressure grouting the defective sections, are ways

to eliminate some of the infiltration, but not a quick fix.

With the age of the existing collection systems, the inflow and
infiltration problems will have to be addressed. The addition of I &
I parameters on new NPDES Permits and more stringent require-
ments for Grant Funding may mandate the search for curing the I

& 1 problems.
additional photos on page 19
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Wlfqﬂl LV and Infiltration continued from page 18

Twin oxidation ditches
- P ﬂ.l.r L F : i i
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In the Winter, 2010 issue of our maga-

zine IRWA Executive Director Frank
Dunmire’s report covered some of the
many changes that the Illinois legislature
implemented in the Freedom of
Information Act (FOIA) as well as the
Open Meetings Act (OMA). These
changes went into effect on January 1,
2010.

Since one of the missions of IRWA is
to provide training opportunities covering
all aspects of our industry including that
of board training we have been conduct-
ing sessions around the state on both of
these Acts. Our goal is to provide the
opportunity for administrative and elect-
ed officials to receive the instruction
needed to keep their systems’ governing
entities compliant with FOIA/OMA as
well as providing the chance for atten-
dees to take the required examinations

while at these sessions.

I believe that some of the folks that
have attended our sessions were amazed
at what is required of our elected officials
in the course of their statutory duties.
I’ve been involved in government since
1972 as both an employee of systems as
well as a member of several governmen-
tal boards. During my research for these
sessions I learned a lot that I didn’t know

even after all that time.

During the course of these sessions
we learned that many officials didn’t
know that minutes must be taken at any
and all types of public meetings-the
board as a whole or any part of the
whole. We learned that some were
unaware of the procedures for conducting

closed sessions and the requirement of

by Wayne Nelson, EPA Training Specialist

having both written minutes and a verba-
tim audio record of the session. Many
did not realize that the majority of a quo-
rum of even a committee requires the
proper posting since it meets the require-

ments of a public meeting.

One of our session attendees was an
operator that stated that two of his three
water committee members often come to
the water plant to discuss water issues
with him. Without proper posting at
least 48 hours in advance of the meeting
this constitutes a violation of the OMA
since a majority of a quorum of the com-

mittee was present.

Another questioner asked the mini-
mum age that a person could submit a
FOIA request. The answer is that as
long as the person is an American citi-
zen, can provide the description of what
records the request is for, provide his/her
name, and the date that the request is
submitted units of government must
respond to the request regardless of the
requester’s age. Watch out for those 10

year olds!

Some were not aware that while a
requester could use a form provided by
the government entity the requester did
not have to use it and could submit the
request in a variety of ways including
providing the request in writing in per-
son, by fax, e-mail, or orally. While a
unit of government may accept oral
requests it can require requests be sub-
mitted only in written form. I suggest
that you never take a FOIA request orally
but require it in writing to avoid any mis-
understanding upfront as well as any pos-

sible repercussions from the requester in

the future.

Some had questions or comments on
the exemptions provided under the Acts.
While all public records are just that
many may be withheld in whole or in
part based on possible exemptions from
the Act.

We had comments from some regard-
ing past procedures at their board meet-
ings. Some had never taken minutes of
committee meetings. Others did not
record closed sessions or had ever
reviewed closed session minutes for pos-

sible release to the public.

We had comments regarding the max-
imum fees that can be charged for copy-
ing costs of requests made under FOIA.
(First 50 copies free/max. of 15
cents/copy after the first 50).

While the majority of the attendees at
our sessions knew that each governmen-
tal entity is required to appoint a
Freedom of Information officer no later
that June 30 of this year some did not
know that FOIA officers needed to com-
plete training by that date as well as on

an annual basis afterwards.

This training and exams for both the
FOIA and OMA are on-line at
continued on page 21
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www.illinoisattorneygeneral.gov . When

the Attorney General home page opens,
just click on the Public Access Counselor
site. This will take you to the training
site. You will need to log in to take the
course. By logging in you will be creat-
ing an account to show what training you
have completed and the date of comple-
tion. Exam questions are scattered

throughout the course.

The site is very user-friendly. Each
course has 57 “slides”. Read each slide
and proceed to the next slide. As you
proceed, questions regarding the specific
course that you are taking will appear.
Click on what answer you feel is correct.
The next slide will inform you if it was
correct or not. If not, you have the
opportunity of changing the answer. In
addition, if you want to review the por-
tion of the Act covering that particular
question there is a drop down box show-

ing just this information.

At the end of the course you may
print your certificate for either of the
FOIA or the OMA courses that you have

completed.

In addition to the courses and exams
on the website you can also download a
lot of excellent educational material
such as the Frequently Asked Questions
(FAQ) of both Acts as well as forms that
can you can use in granting the actual
request or the denial of the FOIA

request.

While the on-line course is pretty
straight-forward we will be glad to come
to your system and provide assistance to
you in a one-on-one situation. We will

also be happy to come and meet with

pening Some Eyes

your governing board to answer ques-

tions or provide training.

IF WE MEET WITH A MAJORI-
TY OF A QUORUM OF YOUR
BOARD IN ATTENDANCE PLEASE
PROPERLY POST FOR A PUBLIC
MEETING. It looks bad for us all if we
provide training on FOIA or OMA at an
illegal meeting.

If you do want assistance on the FOIA
and/or OMA or just have a few questions
please contact direct at 217-820-1561.

The old (before January 1, 2010)
FOIA/OMA requirements were really a
minor nip with no teeth. The new

requirements can have quite a bite

(MRS IO
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continued from page 20

including a provision for fines ranging
from $2500-5000 per violation of the
FOIA. Violation of the OMA can
include criminal penalties of up to 30
days in jail and a $1000.00 fine. If a
government entity loses in a circuit court
case the entity may be responsible for the
costs of the plaintiff’s legal costs. While
every violation will most likely not result
in the maximum penalties you should

keep in mind that it is a possibility.

It is also evident that the public is uti-
lizing the FOIA/OMA more since the
first of the year. We are seeing more and
more newspaper articles and media
reports of governmental units being

reviewed by the Pulic Access Counselor

.h
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What'’s the price of one gallon of
water provided by the Town of Ahoskie?

Better yet, how much would you be
willing to pay to guarantee that gallon of

water is safe for consumption?

The answer to both questions is exact-

ly the same.

In the last of a two-part series, the
Roanoke-Chowan News-Herald is pub-
lishing the Town of Ahoskie’s response
to raising the monthly fees on water and
sewer services effective in July of last
year. Even an adjustment in those rates,
approved by the town council in August,
did little to calm the critics, some of
whom continue to lobby Ahoskie’s lead-

ers to lower the water/sewer rates.

In Thursday’s edition, it was reported
that a $17.87 million upgrade to
Ahoskie’s wastewater treatment plant, a
project currently underway and sched-
uled for completion in January of next
year, will nearly double the town’s
wastewater capacity that, in turn, will

open the door for economic growth.

Today, Ahoskie Public Works Director
Kirk Rogers gives his point of view on
the town’s water service, one he present-
ed on Tuesday at the monthly meeting of
the Ahoskie Town Council.

Water is free;
infrastructure is not

As Rogers accurately pointed out at
Tuesday’s council meeting, there’s an
abundance of water lying just below
ground level. While that product is there
for the taking, there are costs associated
with pumping it from the earth, treating,

storing and delivering clean, healthy

 Water: Wlforth Not

water to those using it on a daily basis.

Rogers stated that the Town of
Ahoskie’s water infrastructure includes
33 miles of distribution lines, 2,400 taps,
eight wells (with ground storage tanks)

and two elevated storage tanks.

Perhaps the most important part of
that municipal system is the long check-

list of tests performed on the water.

According to Rogers, Ahoskie’s water
is tested daily for chlorine residuals;
monthly for coliform and fecal bacteria
and quarterly/annually for over 120 con-
taminants. All, said Rogers, meet
extremely stringent state and federal reg-

ulations.

“We are proud to serve the town’s citi-
zens and businesses with clean, potable
drinking water,” Rogers said. “We are
also proud that our water is used for
many necessities at our hospital, dialysis
centers and many other businesses that
require clean, safe water to serve their
patients and the public. While public
health is at the forefront of our existence,
our water meets many demands such as
these on a daily basis.”

As it is with providing any type of
public service, there are challenges fac-
ing the Ahoskie municipal water system.
Rogers pointed to unfunded mandates,
leadership changes and maintenance of
an aging infrastructure, just to name a

few.

“Water and sewer lines are not seen
by the public and therefore are not often
thought about enough to know and
understand how it works and where their

water is coming from,” Rogers said.

by Calvin Bryant, Roanoke-Chowan News-Herald

Rogers said he was of the opinion
“that society has become spoiled, so to
speak, on the issue and many don’t
understand why they have to pay for

water.”

“I’ve always said that water is free,”
he continued. “What you’re paying for is
the pumping of the wells, the mainte-
nance and repair of the distribution lines,
how the pressure is constantly main-
tained in those lines, fire protection,
treating the water — all the sampling and
testing we’re required to perform — and
the personnel and administrative costs to

maintain the entire system.”

Rogers noted this was all done in an
effort to, “have the peace of mind that
you won’t get sick and/or possibly die
from drinking water from your very own

faucet.”

How much does it cost?

Using a gallon of water purchased
from a local supermarket as a prop,
Rogers asked his audience of what they

thought water was worth.

“I purchased this gallon of water from
Food Lion for 99 cents,” Rogers said.
“Now, if you took an empty one gallon
jug and placed it under a water tap
served by the Town of Ahoskie, that
exact same amount would cost you
between 1.3 cents and 1.8 cents, depend-
ing on if you are a residential or com-
mercial customer. And that price includes
the sewer costs, meaning you could pour
that gallon of water down your sink and

not pay any more.”

He claimed that those manufacturing

bottled water for retail sale were, “con-

continued on page 23
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tinuing to rake in the money.”

“The cost of bottled water is stagger-
ing,” he noted. “This one gallon jug was
99 cents. If you want the convenience of
a smaller container, a 20-ounce bottle of
water will cost between $1.50 and $2.”

Another difference, Rogers said, is
that bottled water is not regulated like

water from a municipal system.

“Over 22 percent of the (bottled
water) brands that have been tested had
at least one sample with chemical con-
taminant levels above the strict state lim-
its,” Rogers stressed. “Bacteria are prone
to exist as well. Also, the bottles them-

selves have been found to be a health

'EN t Measured in Dollars

risk due to the plastic it’s made from.”
Face-to-face with complaints

Rogers closed his presentation by
commending Ahoskie’s elected leaders

for standing tall in the face of adversity.

“Those who are upset with the
(water/sewer) rates do not have a faceless
1-800 number to call and complain; they
have confronted you with those com-
plaints,” Rogers told the council mem-
bers. “You have felt the brunt of this, but
the public needs to know and understand
of the underlying issues that Ahoskie and
every town and city that operates a
municipal water system faces day after

day, year after year.”

continued from page 23

Rogers said those issues are the same
ones he had already covered... maintain-
ing an aging system without compromis-

ing public health.

“We never need to lose sight of our
responsibility to maintain our infrastruc-
ture and continue to provide safe and

clean water.”
What is that worth to you?

This article was reprinted with per-
mission from the Roanoke-Chowan
News-Herald, Saturday, January 16,
2010 edition)

CONTALT YOUR LOCAL
THEMEC REPRESENTATIVE:

Think Tnemec.

“Fremes Crempany has been the: kading
supolict of prostective coatings Lo the watct
wndustry for mesre than 4Wiyears. O
cxiciisive line of proven products olices
unparzlleled corrsmin prorechien and
acslactics, cxtciliy yout tnahslene s
cvrles and prm.rlnr'hn!.:_; unmatched hfe-cycls
value: Contact s fot a complimeniat y
profechve cranings packets 0 coanne sysrem
crmgulia e,

N F'THEF'-‘J ILLIKOIS

WESTERN ILLINOIS
Krcith Kenneit

Wheen you think of coathugz, think Tocmee.

\ I i Sy SOUTHERN ILLINOIS

Stave Schotz

o i [ ing Enl.-.ll.nn_f. LLL

I
. I'H-l: ':'_'FH,' Interperated  £B00 (arpomats Drive  Raasas Cily, Missouri h-!lll.I-IJ-L!
HMEIEI fu 1- E-Ti-ﬂ!ﬁ‘-!—&'!‘i! mmrrut.tm

THF

F— ¥ il é.-_‘ L - ‘; ]
e # i ~ Water Ways Vol i 2010
I e ﬁ ﬁ - Water Ways Volume {%

o



1

To us adults, losing a tooth is scary.
The mind cannot stay away from tooth-
less witches, beggars, and the over-

whelming dental costs. We hopefully try

to protect our teeth from any kind of fall.

But for kids, there is even more at stake.
Three seemingly insurmountable ques-
tions are: how will the tooth come out,
how will the tooth fairy get it, and how
will money be received for the sacrifice
of the tooth?

Our daughter Lailee had a wiggly
tooth, and in every mirror, in every spare
moment, she was amazed at how it wig-
gled. Why not, kids and movement, they
are a team. The roadblock came with the
apple...and the carrots...and whatever
else is healthy to eat—which leaves the
squishy stuff like ice cream, pudding,
and jello. Lailee knew that with crunchy
food swallowing whole was not the way

to lose a tooth. Well, for sure, how many
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Tooth, The Whole Tooth,
and Nothing But the Tooth

adults do get “squeamish” about swal-
lowing the potential bones in canned
salmon croquettes and loafs? Then
there’s peanut butter sandwiches, but you
might as well go to a dentist and get it

pulled, or use the string and door fable.

Days went by and fears began to
mount about would the tooth really come
out, or was that a joke, and will the tooth
fairy really come, or was that a joke. We
decided to keep both ideas in the same

trench, for now.

The upcoming tooth event prompted a
lot of contemplation and learning. The
value of a tooth to a tooth fairy seems to
have gone up these days with everything
else. How does the good fairy know if
that potential tooth will bring in $1, or
more? This is truly a ponderous decision
to make...thinking about the succession
of teeth (are there 25 or 32), and the total
expenditures, or collections—whichever
side you are on. We decided ahead of
time to low ball at $2.00 just to be over
the cheep $1.00 mark.

For Lailee, there was an insistence on
preplanning. This was a good use of
cause and effect as to how the pillow on
top of the tooth will manage to protect
the tooth but not prevent the fairy from
finding it and leaving the treasure. Lailee
decided, ahead of time, that she will pro-
vide a clean pillow case-- so the fairy
will smile, a nightlight-- so there will be
no mistaking as to who lost the tooth,
and a gift beside the bed of (not candy or
cookies) a wind up toy to make sure the

fairy will be in a good mood for giving.

by Cynthia Goodman

One day Lailee came home with a gap
and a wail. The tooth was a goner. It
bounced onto the playground at recess
and now there was no evidence for the
fairy. This was a tragedy...but as the
sunny day provided a beam of light
streaming through the glass door, and
revealing an orange seed on the floor--a
bit battered by the cats--miraculously, we
knew we had a good tooth substitute. It
will work, it will be fine, and we tried to

convince her—to no avail.

Our luck, and to her credit, Lailee
decided a last resort was to write a note
to explain herself to the tooth fairy, and
leave it under the pillow. Later during the
night we retrieved the note that said:
Dear Tooth Fairy. I am sorry this is a
seed. My friend Justin knocked out my
tooth at recess, and I couldn’t find it.

Please leave the money.

With that we had to leave her a calling
card back, complete with picture, which
read, “Hey Lailee, no Sweat, saw it all
happen and we’re cool” T.F. and $7.00—
one for each year of her precious candor.

It always pays to be honest.

About The Author

Cynthia Goodman is a seasoned edu-
cator, counselor, writer and artist.
Although she holds a Master’s Degree in
Education and Counseling, she finds the
most amazing and complex education is
the one she receives everyday from her
relationships. She writes for this kid-

friendly website at

http://www.familyfuncartoons.com.
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ILLINOIS RURAL WATER n mm.. ". mnm
AEEOCIATION

,—s IRWA |=||El=lll'm|||| weBSITE
‘ oN THE FOLLOWING Slljm'l's

HANDOUTS

Steps for creating a Rural Water District

Basic Math Handbook

Cross Connection Cover Letter

Cross Conneclion Surves

How Much Water?

Leak Checklist

Nolilication ol Issuance ol a Boil Ordoer

One Drip At A Time

Think of it This Way

Water Loss Worksheet

Emergency Procedures Booklet Quick Reference Guide
Word file or _pdf file

Emergency Procedures Reference
(Storage Tanks)
Word file or pdf file
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DID YOU KNOW?

ONE-ON-ONE That IRWA will come to

a5l ou and help you study for

ey sVl your certification exam?
OVERVIEW

RgSll 1T'S TRUE!

This training is lor those operalors who desire o further their education and assistance in

passing their certification exam. Those shiving o become certified operators or for those who
want to upgrade their cerificabion will want to take advantage of this tramning opportunity.

HOW MUCH 12OES I'T COST7
The cosl lor maleriaks is $125.00 per person lor members and $175.00 per person [or non-
members. This includes one Certification Manual and some useful raining handonts.

HOW T T S1C:MN UPT
Fill oul the registration form and send il wilth your payment o the TIRWA oflice, or o pay
bv Visa or MasterCard, go to www.ilrwa.org and dick on the training link.
When your repistrabion i recelved, we will mail out the traiming materal and notifty the
staff member in yourarea, Then the teainer will call you to set up an appointment
This training has also been approved for credit hoors. - 1 eredit hoor equals

1 hour of training. You will receive a cerlificate of completion at the end of raining,.

Please send your payment along REgiSl‘[HﬂDﬂ FD[‘I‘[’I

with this form to: IRWA - e .

Fre-reeistraf, I

31305 Kennedy Road, PO Box 5049 FE-TESTEITRTION 15 Fequire:
Taylorville, IL 62568 §125.00 Member

i 217500 Moa-MMember
{We do not accept faxed registrations)
Call us with queastions at

I-800-762-3547

Marme
CLASS PRICE
Class A& B System Name
Class C 8 T Address
Class L1 & 1V
Class 1& 11
Mo
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..There simply is no better tank
coating than glass-Fused-Go-steel.

Glass-Fused-to-Steel (Porcelain Enamel) is:

= & mwyle, sk, intesgrabecd porcoesloin enomed omwd shee
makerkal Fused cogathar ot ovar 1500" F
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Glasz-Fused-tco-steel canks hove been proven in che Pield
l'or over 60 ysars. Tha bechnology is 50 robust Ghat a
SR BEpirolion BaLe s gel Lo e delermindsd. Don's be
Foolad by claims Ghat palnt and osher paint-like coatings
ore bekter chon gloss.

IF it’s NOT Pading,
IR it’s NOT chalking,
Then it's not paink....ic"s Glass Il

SpeclPy gualicy, exparience and low malncenance. SpeciPy
Aquastorat ghass Pused Go-sbeal Ganks. The cheice is clear
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FrIC e NPTl

Ui » €25 aounzsTORE INC.

AQUARTORE

T':n |{$ & D:Imeg S W Prairie Drive Suite GG * Sycamore, |1 &OLFH
Glass Tanks with a Haart of Stacl™ Ph: 815-890.5678 = Fx 815-990.558]
WWW.HqLICIEbGFE.CGm davef@cadysquastore.com = wuwaw cadyagquasions.com
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NEW & Improved Website—

SABIIIEBUGR easier to use than ever before!

Get the Best Treatment " NEW Extended Hours
800-548-1234 » www.usabluebook.com bam to 7pm (cST)



