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MANHOLE ADJUSTMENT RING

READJUST MANHOLE LIDS TO NEW ELEVATION WHEN RESURFACING

MANHOLE

ADJUSTMENT RING

ONLY 4 DIMENSIONS REQUIRED
1-0.D. of existing lid: TOP and BOTTOM

2 - thickness of existing lid * Full HE"QE of Sizes
3 - riser height (thickness of asphalt matt®) * Eliminates Digging
*Note: minimum riser must be 1,/2" .
more than thickness of existing lid * Requires No Tools
1

Company Name

Contact Name Phone #
ORDER FORM
Quantity | Manhole # Street | Location Ton  Batom | ariiac® | Desired Rise

SIMPLE--QUICK--PERMANENT

FREE DELIVERY!

nosmremce SCHUIte Supply, Inc.

(800) 843-3711
or

FAX Your Order to: 618-656-8750 '
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ON THE COVER Pictured are Mike Patridge and

Deanna Young representing Mt. Pulaski with

Professor Faucet. The City of Mt. Pulaski took home
the Best Tasting Water Award at the 29th Annual
IRWA Conference held in Effingham, Illinois.
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LemTec™ Covered Lagoon Treatment Process

® 5853 Cherry Strest

¢+ Guarantesd MH:-MN removal even in cold cimates through use m :m; Eﬁﬁ?m !
of the LemTec™ Modular Cover & FAX: 217-498-T205

« Meets highly stringent effluent Bmits not achieveble with other ® miarty.coe@ cos-equipment.com
aerated lagoon syslems Serving lifinois and Missour

« Reduces capital and operating costs significanily when Vaclor & AN Sewer Cleaning Equipmert!

compared to mechanical treaiment sysiems

+ Requires less land than mest comparable technologies

» Reduces sledge and solids handling
= Allows for hydraulic loading variations, emperabers

fluciuations, and crganic surges effectively E'"- E-I‘.il.hd- & M
+ Expands for growth without major capital cutlays . Filter ﬂ.[ganjng
Yaur local raprasamatives T l lgtn' w:(217)-844-3087
Mortham Wimis slract St.
LEM NA ‘& Pelarson and Matz Strashurg, [l 82485
[AEATCNTTS | & Fhone: 847-844-2405 E-mail- sundrockeleaner yohoo,
Innavative Wistewiter Salutians 'ﬁ'ﬁ'ﬁ'.ﬂm&m'lmﬂmti com e
Sautbam Mnois Website: www.thomosnewelleom
Fhana: G12-253-2002 Ressler & Associates —
W lemnatechnologea s oom et Phans E16-%91.-A005
wears resslErassociayles. cam

VIDEO INSPECTION
SERVICES =g

Video inspection technology can help you
identify and prioritize maintenance issues, while
improving service and reducing emergency maintenance costs.

IRWA is excited to introduce our new Video Inspection Service to our mem-
bers.The normal fee for this service is $250.00 for small projects, larger proj-
ects requiring more than 1 day will be based on cost per foot.

A contract must be signed in advance of the inspection. Upon completion, your
system will be invoiced for the services and will also receive a detailed report
including diagrams of the inspection features, and a DVD for your references.

For more information, or to schedule an inspection of your system, please call
our office at 217-287-2115 or visit our website at www.ilrwa.org.

¢
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The present IRWA Rate Study pro-
gram, was developed by myself clear
back around 1990 while I was working
for the National Rural Water Association
as a regional field representative in the
Asset Management Program. At that
time, I designed, formatted, and pro-
grammed the study on the then used
DOS database program called Q&A by
Symantec. Many state affiliate associa-
tion staff picked up on the program, as
did IRWA, and began to use it in their
field work assisting rural systems. Other
states, developed and used their own pro-
grams as well. As the years progressed,
and computers improved, so did the

Windows based programs. Eventually,

Your Role

all the state rural water associations, as
well as the National Rural Water
Association, started using Microsoft
Office to a larger degree. As such, and
since computers were moving away from
DOS based programming on to
Windows. And, the main database pro-

gram being used in Office, was Access.

So, as time allowed, I eventually
learned how to create and program
Access, to develop a usable new rate
study program within that software.
Basically the concept was the same, as
were the calculations needed to reach the
proper determinations based on statistical

and financial information from the sys-

by Don L. Craig, Deputy Director

tem personnel. That's a little background
on how our rate study program came
about. It is still being used by many of

the other state associations as well.

Now, let's move into the real purpose

of the program. First and foremost, this

continued on page 9

Bringing Multi-legs
backg'i:llitylel &

Maguire Iron is old enough to remember the intro-
duction of the hula hoop, when a first class postage
stamp cost 4¢, and when Multi-legs were the ¥’ tank.

Today some of these tanks are ready for a make-
over and who better than Maguire Iron to make
them come to life and again be the talk of the town,

Call us roday to improve your city’s center piece with
our Latest rechnology. Maguire Iron also provides:

* MAINTERINCe CORLIACTS

* new and reconditioned tanks

2T &

Maguire lron, Inc. b

PO Box 1446 Sioux Falls, SDE7101 605 3349740
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In this month’s article I want to dis-
cuss water service line insurance. The
customers of many public water systems
in Illinois have received notices in the
mail offering this type of insurance. I
recently received a call from the board
chairman of one of our member systems
informing me of the information that
many of his customers have received in
the mail. One of his customers related to
him that she was very worried about
receiving this notice. At my request he
forwarded this literature to me for
review. While what these companies are
doing is legal, I want to let water depart-
ment personnel know what some of their
customers are receiving and that their

customers may have questions.

While the literature states in several
places that this insurance is a voluntary
program, it also may appear to some as

something that is a requirement.

After the first notice was ignored by
this customer, she received a second
notice along with an application to obtain
this insurance. This application included
space for the customer’s credit card
information. This second notice is what

caused great concern to the customer.

Following are two axioms about
insurance: One: “fear of the future sells
insurance”. None of us knows what
tomorrow will bring. Two: “insurance is
only worth it if you end up needing it”. I

have flown quite a few miles but have

never purchased flight insurance. I have

purchased several big-ticket items in my
life and bought an extended warranty
policy on a pickup truck (now with
278,000 miles on it) and never collected
a dime. I’'m a firm believer in “need vs.
risk”. Now if I’m ever in a plane that
crashes on my old Ford, you guys get the
last laugh and a cold one on me (contact

my widow).

Here’s my take on extended war-
ranties: The seller is basically saying you
need to buy extra coverage because the
item he’s selling you isn’t really that
good. I purchased a portable 8” TV (with
AC and battery back up) from a major
chain that was going out of business. The
TV cost me $24.95. The clerk then asked
if I wanted to purchase extended warranty

coverage on my $25 TV.

So back to water line insurance: If a
customer has an old galvanized water
line maybe this might be a good policy
to have. If a customer has a copper or a
200 psi plastic water line maybe the risk
of leakage would be less. And if a poli-
cy contains more exclusions and holes
than a water line could possibly have, it
may not be worth the paper its’ written
on. The exclusions could be such as
“normal wear and tear”, thawing of
lines, and, of course, the always conven-
ient “Acts of God”.

While speaking with the board chair-
man, he told me that his system is rela-
tively new and no major problems with

service line failure have been evident. He

also gave his concerned customer the

same information.

The chairman and I agreed that while
the final decision to purchase this type of
insurance is ultimately the choice of the
consumer, it is our responsibility to point
out that it is not required by your water
supply or by any regulatory agency,
including the USEPA, IEPA, Illinois
Plumbing Code, or local government

entities.

If you have already had questions or
feel you may receive questions from
your customers about water service line
insurance, you may want to post a notice
in your billing office or municipal build-
ing directing them to contact water
department personnel for information.
Advise them to read and understand
the policy including the fine print and
exclusions. Help your customers make

an informed decision.

Such a notice is available on our web-
site at www.ilrwa.org, under Downloads.
This notice is in Word document so that
you can easily make any changes you

feel are necessary.




The Pumping World’s One Stop Shop!™

5.C.ADA. Integration

E

Water Treatment Solutions Fad Mounted Control Packages Municipal Control Packages

Other Services
B Sanitary & Storm Water Lift Stations B Water Booster Stations
B Valve Vault | Meter Stations B 5-Million-Dollar-Plus Parts Inventory

For over 50 years, Metropolitan capability to tackle any pumping
Industries, Inc. has been the application related to the pumping
pumping world's one stop ; industry. We will back up our
shop for quality pumps, control work with 24/7 service to give you
systems, prefabricated systems that peace of mind you deserve.
and ancillary equipment for Choose Metropolitan for your
both the water and wastewater next water or wastewater project
industries. We have the and see how convenient one stop
knowledge, experience and shopping can be!

CALL 815-886-9200 TODAY!

37 Forestwood Drive, Romeoville, IL 60446
815-886-9200 » Fax 815-886-6932
www.metropolitanind.com
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Finally spring is here! Winter is

almost over, so we can finally put away
the plows and carhartts. No more up all
night checking the snow accumulations,
no more frozen meters and pipes. No
more working in the shop, it’s time to get
out and enjoy the nice weather. Or is it?

America’s Tank Maintenance Company!™

Utility Service is the premier provider of professional

water tank services:

A waber quality
&+ M
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by Wayne Dixon, District #3 Board Member

Last week the weather was so nice, I like
many others couldn’t wait to get outside
and do some work. A good day to patch
those potholes, and that we did. It was so
nice that when I got home that evening
yard work actually sounded like a good
idea. The next morning when I started to
get out of bed I noticed a few aching
muscles that I haven’t used all winter.
Thankfully it was raining that day, so I
thought it would be a good time to rest
those muscles and start making a sum-
mer “To Do list. I found last years list
and started marking off what had been
done. I realized very quickly there were a
lot of items that didn’t get done and by
the time I finished adding to the list I
needed a second page. Looks like anoth-
er busy summer and I wondered how we
will ever get all this done in such a short
time. I’'m pretty sure nobody ever gets

their “To Do List” completed, so don’t
stress yourself too much. My advice to
everyone in this situation is try to
remember to relax, enjoy your summer,
your family, do the best you can and be
safe. Your “To Do List” will always be
there and your summers will always be
busy. Maybe winter isn’t so bad after all.
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Utilit
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Peru, Illinois
815-224-1650 www.lestine.com

Tera! £ oy e e i e ome 5 1AE

TEST

* Sampling & Field Related Services »

* Contract Services — Water/Wastewater »
* Regulatory Compliance Services ¢
 Certified Laboratory «

* [EPA Regional Lab »

» Consultant Services »

Over 100 Plants & Operations
throughout Illinois

Established 1987

poiran v Bill Murfree = B15.761.6190
Brrree EAihsendne com = Dekal, (L

sonen o D@Fin Clarke = 217.381.8566
dolarkefaohiiysendoe, com = Chalivam, L

* Bushnell » Carthage » Hinckley « Peru «
* Avon * Prairie City « Dallas City »

T

* Creve Coeur
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W‘d,"our Role

is a 'basic' rate study, that should be com-
pleted probably every year, but definitely
every two years. The idea behind it all,
and what I wanted for small rural sys-
tems, was a way to find out and see
‘'where they stand' in relation to their debt
service load (if any) and operational
costs being incurred when using a set
unit (1000 gallons) of the commodity
they provided or the service they ren-
dered...respectively potable water distri-

bution and wastewater collection.

I'm not going to go into depth in
regard to determinations made by the
study, but more into the importance of
understanding the overall picture ren-
dered by its use. I have been telling our
staff to reiterate the fact to system per-
sonnel, that conclusions determined by
the program, and recommendations from
those, are SOLELY based on the finan-
cial and statistical data being provided to
them from the system. Without proper,
concise, up to date, and factual data; the
ability to develop proper rate calcula-
tions, is hindered to say the least. Also,
trying to complete a rate study, while
enduring a high water loss in the system,
is like having a canoe without a paddle....
it's useless. So please, get a handle on
system water loss, before trying to pass
any kind of rate increase on to your cus-
tomers. Not doing so, is basically not

fair.... plain and simple.

Also, it's imperative that every sys-
tem's personnel, as well as their cus-

tomers, understand that determinations

derived from proper data, are only
relayed back to the system as recommen-
dations... not mandates. On every input
data sheet of the IRWA Rate Study, used
to acquire the data needed to come up
with recommendations; there is a "dis-
claimer" which clearly defines what the
study's intent is, and explains where
IRWA stands in relation to helping com-
plete the study. Moreover, the bottom
line is, the responsibility to react to,
implement, or not move forward with
any recommendations from the study, is
the sole responsibility of the governing
Board of the system the study has been
completed for. Our staff, cannot and will
not get in the middle of taking action to
go forward with a rate increase, or not.
They are there to just furnish the tools
the system personnel need, to make that

tough decision, if warranted.

The following italicized text in quota-
tions, is taken directly from the input
page of the IRWA Rate Study:

"HkEEE The purpose of this rate study
form is to derive the needed amounts for
"User's Fee's" or "Minimum Charge",
and the set rate charge above either of
those. It's intent is to ONLY MEET THE
MINIMUM FINANCIAL OBLIGATIONS
OF THE UTILITY. This study only deter-
mines rates based on each 1000 gallons
used, and is reflective of a constant flat
rate charge per each unit used by the
customers. This is a "basic" rate study,
and it's determinations are the direct

result of statistical and financial infor-

continued from page 5

mation supplied by the facility personnel.
And recommendations given to the utility
as a result of this study, are only

that..... ¥***"

And also, I have recently instructed
our field staff to also use this following
language within a letter of recommenda-
tion back to the system based on the

study's determinations.

"It should be understood, that comple-
tion of this rate study is only reflective of
the concise and proper data supplied to
IRWA. And, that the results of a study
are strictly a recommendation, and not a
requirement for the utility to enforce.
Proper determination and warranting to
enact any rate increase is the sole
responsibility of the governing board; as
are any reperccusions that may or may
not follow in doing so. IRWA’s recom-

mendations, are only that."

IRWA through it's staff, is here to help
and advise to the best of our ability,
when it comes to assisting small rural
water and wastewater systems in Illinois.
But, the tough and prudent decisions,
when it comes to adjusting rates or any
matter concerning the utility, rest with
those men or women designated to do so.
Because, they must not only make deci-
sions for the best interest of the facility
at present, but also for it's future. And, if
they are not willing to do so, then it may
be in the best interest of the utility, that
they step aside and let someone on the

Board who will.

[

\mr

st 0

= | L Y |
HA.*{-.L,"I-E Water Ways Volume V;I-{:H 2011 &ﬁ I
L o h ||



WATER WORKS BRASS
AND PIPELINE PRODUCTS

(260) 563-3171 + FAX: (800) 826-3487 &
http:/fwww fordmeterbox.com ﬁ :

E THE FORD METER BOX COMPANY, INC.

P.O. Box 4018
Ballwin, MO 63022
636-391-8992

Fax: 636-391-1544
resslerassociates.com

— = -:'_ : .,".':. _— __'___fr-_".-ri"'_
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: = — =, = L ___ " ——— —
THE CLEAR CHOICE FOR YOUR WATER NEEDS
5 : -
Water Quality Monitors m_ e Filters & Media
Lime Slakers =T Chlorination Equipment
Membrane Technology S = Stripping Towers
Aeration (:}% Mixers/Flocculators

Chemical Metering Pumps

;.:1#"_:} L
SR e

Spare Parts & Replacements
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Beauty is in the eye of the beholder
who doesn't have to pay to maintain it.

The gredat thing about o Natgun water storage tank
is once you put it in senice it staws in sendce.
For decodes. Without intemugtion.

You don't maintain i,
Yol dont repaant it
You don't wormy about it

847-782-0357

www.natgun.com
Jemy Myers, Reglonal Manoger

UL IR Gl ki Sloocyes ok COrainached [ el L Arrescain Wolie
Compony. Enginesing Iy tha Forrgwoih Gan

Wieter Tank Bvoluotion and Consulting
NORMAN KOE, Freiden JI7-033-3374
MACE Certified Coating Inspector #1581
AWWA Life Member
Morman@ MormanMoeWater TankInspection.com
www.MNormanMoeWater TankInspection.com

BREASS FIRE HYDRANT WATER FRESSURE RELIEF VALVES
CRAWFORD, MURPHY & TILLY, INC. The HORMAK RWOE OO0 INC offers brass water pressure reliefl valves
that are used to help relieve waler main pressure when a waler iank
is “off line™ for maimenance or emergencies. The sdjusiohle valves are
preset in 65 psi and come complete with 2- 102 inch brass fire
tydrani and fre bose discharge adapiers and a 0- 100} psi pressure gouge.
To srder one or more valves go Lo
wannormannaewsterinnkinspection.com and click on Relief Yalves
or call 317-%33-2274
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Don't Neglect Your Tank -
Preserve It!

American owned Caldwell Tanks, Inc.is the oldest
and largest full-service tank company in the world.
Caldwell can provide professional maintenance
services to extend the life of your water storage
structures. Caldwell's Tank Asset Preservation (TAP)
programs enable tank owners to protect their
irvestment, avoid expensive repairs, and plan
annual expenses,

Caldwell’s professional tank
services include:
TAP-ONE
Extended warranty program

TAP-ON
Full-service on-going
maintenance

Whether you are interested in extended warranties

for new tanks or preserving your existing structures

with a full- service maintenance program, Caldwell

is uniguely qualified to meet all your water storage
tank needs,

Designing, Constructing and Maintaining
Tanks for Over 120 Years.

Since 1887
Water - Energy - Indusirial

Ted A_Server - Phone 502-974 -6930
Fax (502) 962- 2352
tserver@caldwelltanks.com
wiwhwcaldwelltanks.com

Experienced » Equipped * Committed
...to solve your water & wastewater needs.

Layne-Western

a division of Layne Christensen Company

Aurora, IL = 630,897 .6941
Beecher, IL = T08.846.2244
Fenton (St. Louis), MO « 636.343.3700

www laynechrstensen.com

24 Hour / 7 Day a Week Service

Well and Pump Eehabilitation

AA

Water Well solutions
fesign. ire. & Installation
.-'. ::|"| rm; 11

Electrical Controls

SWA)S4E IMS004

Water Ways Vol

. Slmg 2011 g,
ko !




I like chocolate cake. I am certain that
a great deal of us do like chocolate cake,
cake of all kinds, and most pies. I toler-
ate broccoli and I really dislike....Well, I
don’t really need to go any farther into
that subject. My point is that when it
comes to something we really like,
chocolate cake for example, it is not hard
to think, talk and dream about it. When it
comes to broccoli, most of us don’t mind
if the subject is quickly changed.

Funny thing happened over a year
ago, wastewater operators wanted to
know more about broccoli. Hold on now,
it’s true. I don’t mean they really wanted
to know about broccoli, but a subject
most wastewater operators would consid-
er just as distasteful as broccoli —
BUDGETS!!!

I’ll give you a second to spit out the
broccoli (budgets). But, before you try to
rid your mind of the bad taste, stop and
think about other wastewater operators

who have seen a need to eat their veggies.

YUCK!!! I don’t care if Mom did say
that stuff was good for me, I'm “not
goanna eat it” no matter what. I know
how you feel, but how does that explain
why some wastewater operators are
wanting to know more about budgets.

The answer is wrapped in a basic fact:
Wastewater operators take pride in their
Department and want to do what is need-
ed (eat broccoli) to make it a winner.

by John Bell, Wastewater Technician

of what is needed to operate the system
to everyone’s satisfaction. I know we all
like cake, but your fellow wastewater
operators are showing it’s necessary to
“eat their veggies” in order to have a
healthy department. IRWA will help in
any way that we can, including training
about budgets — oh!! Yuck!! What are
we having for dessert?

The TIMES call for us to grasp that s
our department needs us to do what is

necessary to keep
it financially sol-
vent. If you are
not the one put-
ting the budget
together, then
know what is try-
ing to be accom-
plished through
the budget.
Operators have
asked me to dedi-
cate more training
to budgeting
because they see a
need for their
municipality. The
next step (peas
and carrots) is to
coordinate rates
and budgets so
that the owners of
your department
get a clear picture

p
f !
v % Ganeral Musicpal B desiril
y 9 Wisler Plants B Distribution Systame
LIRRY TLSSOCIATES | Fump Stations & Waler Sioage Tasks
B B Wiastewster Plants & Collachon Faciities
ENGINEERS INC Stn Devwsiopment & Slommwenar Mo
Eﬂﬁﬂulﬁ‘!g Eﬁgiﬁﬂ&r"‘ﬂ- O Hox B4R | B43 st Bl
Fimatrdle, L GEEEE

Teephore:518.3278841  Emal: infoflcurryassocietes.com
Vit ourwelesta st hExr /wwaw. CUnmyBS50CIELEE.C0M

m Red Valve

Company, Inc.
gawibed in dag, Ken Woods

Aamiona Sas Manager

202% Iumbenl Bd., Sufe 20 = $1. Craries, WO 51301
phar e 636,567, 5804 = cell 314,780, 0052
camporale 412.279. 0044

wapd s evalee com
rafvalve.com = Sdeflascom
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And the Winner is..--

Ad

IRWA Person of the Year— Associate Member of the Year— Grand Prize Drawing Winnes—
Lori Stenzel Midwest Meter, Joe Wiltermood,
Moti Carls occepting oword ity of Neoga

oo e

: | = P
Water Plont of the Year— Waste Water Phant of the Yeor—
City of Geneseo, Gity of Heyworth,
Marvin Ong accepling oword Tony Foster occepfing oword

Best Tasting Water—

M. Puloski,
Mike Potridge & Deanno Young with
Professor Foucel
Water Operator of Thla ‘I’uur Woste Water Operotor of the Yeor—
Mark Blythe Robert Cremesns
February 2224, 2011
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30 ACRES OF OUTDOOR EQUIPMENT DISPLAYS
1,000 INDOOR EXHIEBITS
80 TECHNICAL SESSIONS

20,000 ATTENDEES

THE INDUSTRY EVENT!

Water &

OCTOBER 4-6, 2011

FOR MORE INFO GO TO

WWW.H20-XPO.0ORG

BROUGHT TO YOU BY YOUR
STATE & NATIONAL RURAL WATER ASSOCIATIONS



HENEGHAN & ASSOCIATES, P.C.
Engineering Solutions Since 1986
www.haengr.com
BEE-291-T615

For 25 years, Heneghan and
Associates has assisted over 125
communities, water districts and
companies, counties and State
agencies. We built our reputation

on serving rural areas and have
designed over 5,000 miles of water
lines,

Funding Assistance Permitting Services Walter
Grant Writing Feasibility Studies Wastewater
Grant Administration Land Surveyving Stormwater
“Dedicating Our Services to Strengthen Client Trust”
Centralia Columbia  Godfrey  Jerseyville

20010 ACEC = Mlinois Engineering Excellence Award - Gateway Regional Water Company

L ] L 3
Partners in Testing
. i MeHenry Analytical, MGD Water Systems,
2= and Somonauk Lab's exclusive allianes with
L P Laboratorics means our clicnts neceive

the best testing in the analytical industry,
period. With o siaff over 30 professionals,
POC 15 the largest independent drinking water
laboratory in the State of Minois, Combined
with our Pariners” excellence in service and
stringent standards, taking care of the day to
dav needs, together, Our Alliance provides the
best professional staff and service, extremely
quick twrnaround and the highest quality

testing.

Contact Us For All Your Analytical Needs!
P Laboratories, Inc. (Julie Rada) J-HR3-1724 jradaidpdelab.com
ARRO Lab (Joan Serdar) B15-T17-5436 joan.serdar@arrolab.com
CMT Lab - Springficld (Curt Fox) 21T-TaT-Rls0 cfoxiplemiengr.oom
EnviroTest/Perry Lab (Mirka Lenos) 630-T34-9530 mirkaj@envirotest-perry.com
Enviro Lab (Dv. Michael Katamay) TOR-68T-5127 envire_lab@hotmail.com
MeHenry Analytical Water Lab (Mark Mueller) B15-344-4044 marki@mehenrylab.com
MG D Water Systems {Mike Megurdichianj B15-397-9515 mgdh o asl.com
Midwest Environmental-Jerseyville ({rreg Beckwith)  618-498-9305 midwestenviroia hotmail.com
Somonauk Lab (Jerry Adrian) B15-498-940] jerry.adriangEmehsi.com

| P
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www.municipalwellandpump.com

WANTED TO BUY:

ELEVATED WATER TOWERS Serving the Entire Midwest

& STEEL GROUND STORAGE TANKS 800.383.741 2
Attention Municipalities:
We will purchase your steel
towers and tanks.
Take advantage of the
high price of scrap. Call today!!!

a

EMPLOYEE OWNED
AND COMMITTED
TO YOUR
WELL-BEING

&)

MUNICIPAL

WELL & PUMP

* FR.A. Certified Safety Trained
* $6 Million G.L. Insurance
* Concrete Tank Removal Services

Numerous Job References Available

Call MEXUS Industrial
to Schedule Your Demo

Phone: 217-528-7616
Fax: 217-528-7636
www.mexusdemo.com
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SPRING
IS IN
THE AIR

(olf)

JLYVIKDWRNYOQGNITLEMMS
MGWOBNIARBVVVLDIEKUHSDE

TNLVNBYBLETCLTAQGEPUOE

X1TKTLHMLPFWAMXFGTIID

I NJITLQZBFBONYTFEKCLTYS

KERGRASSYECLLROCDUBD

ALLERGIES ZDHUVXPESFLREFDCSTAN
BASEBALL

BUTTERFLY BRDRBDEANFRMOKIPEKNOK
CROCUSES

DAFFODIL KATGSBBMLIRSCCLREDNZEZD
DANDELIONS

EQUINOX .

i LGN NEDEOILABU BA UEZ LYT
GARDENING ,

oo YNKIIBGRWTMSSVLSABTD
GRASS

GREEN TXMTGGNPBBGHNIAWEDO OQR
GROWTH

JACKET HLGNRMNRERLRORNOUEEBS SIJK
MELTIMNCG

NEWLEAVES QKRAEKFEJKONINSTLVNY
PLANTING

RAINBOW MTOLLPLAEPSTERLNEKTWNY
RAINDROPS

RENEWAL

S YUWPLLCWOQNTRSDPMOBEFTF
RUBBERBOOTS

SEEDS ROTWAKBUTTERTFLYSDZNN
SPLASH

SPRINGTIME QRHREVIDSPORDNIAREKMIL
SPROUT

SUNSHINE GPXTKGBLJXONIUQECMIG
TULIPS

UMBRELLA RSFFBRXWVWMGLROBINSY
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Welcome New Members

VOTING o .
Village of Buckingham - District 4 C‘f:'}/:":;’ /i ﬁﬁ

Village of Jeisyville - District 5 ] Se i
Village of Percy - District 7

Village of Williamsfield - District 3

S5.0.U.P
Robert Beard
Randy Dabney
Kenneth Newkirk
Timothy Price
Calvin Scoles
Tom Younker

ASSOCIATE

Efficiency Production, Inc.

( RE-Ox: [

Leading Deposit Control UNHLIMITED, INC.

A partnership designed to improve water quality.

Distribution systems can now be cleanad during normal operation
while maintaining water quality. Leading deposit control and morea,

* Removes the effects of biofilms and other organic deposits,

* Reduces chlorine demand and the amount of applied chlorine.
+ Reduces Pb/Cu 90th percentile tast results,

* Less chlorine means fewer DBP's (TTHM's & HAAS's),

* Removes iron and manganese deposit build-up.

Water Solutions Unlimited, Inc. | www.getwsu.com | 1.800.359.3570

F.O. Box 347 295 Industrial Drive Franklin, IN 46131

x
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M@ j’rescription Drugs

The U.S. Drug Enforcement
Administration (DEA) are providing an
opportunity for you to help prevent pill
abuse and theft by ridding your home of
potentially dangerous expired, unused,
and unwanted prescription drugs. On
April 30th, 2011 from 10 a.m. to 2 p.m.,
you can bring your medications for dis-
posal to several sites in Illinois. The
service is free and anonymous, no ques-
tions asked.

Medicines are produced and pre-
scribed in increasing volumes every year.
But, unwanted or expired medicines in
home cabinets are highly susceptible to
diversion, misuse, and abuse. Rates of
prescription drug abuse in the U.S. are
alarmingly high, as are the numbers of
accidental poisonings and overdoses due
to these drugs. Studies show that a
majority of abused prescription drugs are

obtained from family and friends, includ-
ing from the home medicine cabinet.

The familiar methods for disposing of
unused medicines—flushing them down
the toilet or throwing them in the trash—
pose potential safety, health and environ-
mental hazards. Pharmaceuticals thrown
in the trash can leach into groundwater,
while those that are flushed can kill bac-
teria that break down waste in sewage
plants, damage septic systems, and con-
taminate nearby waterways and harm
aquatic wildlife.

Recent studies have identified a wide
range of pharmaceutical chemicals in
rivers, streams, groundwater, and drink-
ing water nationwide. It has also been
shown that some of these compounds are
potentially harmful to fish and other
aquatic organisms, affecting reproduction

Think Tnemec.

Tnemes Company has been the leading

supplicr of protecn
industry for more
criensive line of p

unparalleled corro:

ings to the water
s Llur

vven products offers
0 protection and

acsrhencs, extending pout mainienance
nd prowviding unmatched life-cycle

contace vs for & complimentany

coatings packet or coating system

consultation,

When you think of coatings, think Toemec,

and development even at very low con-
centrations. The long-term impacts of
medicine disposal on human health and
the health of the environment are not
fully known.

This upcoming nationwide collection
day comes on the heels of the DEA’s first
event last September, in which 242,000
pounds—121 tons—of prescription drugs
were turned in to nearly 4,100 sites oper-
ated by the agency and more than 3,000
state and local law enforcement partners.

Medicines collected will be properly
incinerated. Controlled, non-controlled,
and over-the-counter medications will be
collected. Liquid products and creams in
their original containers will be accepted.
Sharps will not be collected. To find a
local collection site go to www.DEA.gov.

é

LOMTACT FOUR LOCAL
THEMEC REPRESEMTATIVE:
KORTHERN ILLINDOIS

Erik Diten
Toylor Co

WESTERN [LLINDIS
Keith Kensen
]

Tremec Compomy Incorporafed GBO00 Corpedate Orive  Kaonsos City, Missowi 64120-1372
1-B0D-THEMECE  Fox: 1-B16-483-396%  www Inemec.com
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WHATS INIT FOR ME?

ALL MEMBERS RECEIVE:

& Mailing of T.A.B. (Technical Assistance Bulletin) pertaining to
water/wastewater systems every other month

& Mailing of “IRWA Water Ways" quarterly magazine

& Member prices for IRWA conferences and other fee based
training

¢ Annual mailing of Industry Contact Book

& A voice at the State and Federal lavels of

YOTING & SUPPORTING MEMBERS RECEIVE:

& Mailings of all upcoming training sessions in your area

Free access to our large selection of technical equipment

# Technical assistance provided by field technicians at no charge to
you

& Listing of your job openings in a mail out to our S.0.U.P. Members
at no charge to you

& Access to IRWA Technical Assistance
Library, slide presentations, & videos at no charge

¢ Discounts from affiliate programs through National Rural Walter on
fleet vehicles, and QuickBooks software

ASSOCIATE MEMBERS RECEIVE:
Discount on advertising rates in Water Ways
Free advertising in IRWA's Industry Contact Book
Link to your website from ours
Discount for members only given on IRWA's conferances
The chance to offer IRWA's members a special discount to
promote your product
& The opportunity to submit abstract for review for possible

presentation at training sessions or conferences

$5.0.U.P. MEMBERS RECEIVE:

& We will keep a database of all IRWA training sessions you
have received throughout the year. A printout of IRWA CEU's
will be mailed out to you on an annual basis

& Job referral mailing with a listing of jobs open in the water &
waslewater industry from our voting members

¢ 10 % discount on all items in the IRWA store for S.0.U.P.
members whose system is a Voting member

Water Ways Vol
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JLLINOIS RURAL WATER RGSOCIATION
|
Bth Annuat Goif Outing

WHEN: FRIDAY, August 26, 2011
10:00 a.m. Shot Gun Start

WHERE: Piper Glen Golf Club
Springfield, lllinois

Sponsorships will be available. Please look online at www.ilrwa.org
or in your mailbox next month for more details.

We look forward to seeing you therel!

i L o Vi Jar’ | ‘é WaerWa‘s Volume %ZOII.Qr
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2011 Tentative Water T raining Schedule

S

r

g g d pd pd  d pd pd d p p d  d pd pd pd pd  d pd pd d pd  d pd pd  d d  d  d pd pd  d pd  d d pd d  d

MAY 26, 201 HOPEDALE UNACCOUNTED FOR WATER Loss
JUNE 7, 2011 GIBSON CITY SYSTEM O. & M. / REGS.
JUNE 9, 2011 ALEDO SYSTEM 0. &§ M.

JuLy 7, 2011 KANKAKEE SYSTEM 0. & M.

JuLy 21, 2011 TAYLORVILLE WORKPLACE SAFETY
AUuGuUST 18, 2011 PAXTON SYSTEM O. &§ M. / REGS.

ILLINOIS RURALWATER

ATION

IRWA

***THIS IS A TENTATIVE SCHEDULE. OUR WEBSITE (WWW.ILRWA.ORG) WILL REFLECT
THE LATEST CHANGES AS WELL AS CURRENT TRAINING YOU MAY REGISTER FOR.
PLEASE CALL OUR OFFICE AT 217-287-2115 WITH ANY QUESTIONS.

0314 0 g d g3 g d d pd g g3 g3 g g d g g g g g d 3 g d A d g g d g d g g d g d g d g d d d pd g d g d pd g 1

dddpddddddddddddddJddddddddddddd ddd d d i d g d g d g d  d g d g d gl

g g g d g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g g
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Engineering and Inspection Services for the Coating Industry

Since 1981, Dixon Enginearing has bean réacognized as a leader in the storaga
tank and coating inspection industry, With over 1250 municipal, state, and
fedaral clients, Dizon has experiance with virtually any type of water’'wastewatar
slorage tank and coating maintenance needs - specifly Dixon Engineering

Lat our axparlise halp you prasarve tha valua of your facilitias.

Dixon offers the following services to meet your engineering and inspection needs:

“ Ingpection Services “ Enginearing Sarvicas
: Tank Maimlesnance *Tank Repainting Spacificalicns
! Underwater * Bpecification Rawaw
Warranty " Cathodis Protection Specifications
:.Ablurwu Blast Claanng “Antenna Design and Review
lf_-ﬂﬂ al Coating Applicaiions " Tank Siruciural Repair Spacificalions
Concretes Coating Applications *Tank Raisng and Relocation

:haw Tank Consbmuiciion
Anienna Installation

" Gathadic Protection

* Walding/Repair

Visit our website at hitp./f'www. dixonengineering.net for information aboul these and our other services

DIXON ENGINEERING INC.,

www . dizonengineering.net

" Tank Demalitan
* Caaling System Failure Analysis
" Treatmant Plant Coating Specificatons

I " Water Ways Volume VII -"Spring 2011
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Have you ever noticed that some peo-
ple seem to enjoy saying “no,” even
when doing so is to their own detriment?

My little 6-year-old boy had wanted a
toy gun for a while so we finally made
the trip over to the toy store. As you
know, I don’t use my position as a public
figure to bad-mouth companies that have
given me poor customer service, so let’s
just say the name of the national toy
store that I'm referring to is We*“B”Toys.

After I wandered around We*“B”Toys
for five or ten minutes not finding what I
wanted, I finally walked up to a customer
service sales associate and asked, “Could
you please tell me where you keep your
toy guns?”’

“Oh, we don’t carry toy guns,” the
sales associate sniffed. “It is We‘B’Toys’
policy to not sell any guns.”

Wow. I came in to buy my son a toy
and now it feels like I'm being sermo-
nized by a sales associate with a cause,
not to mention an attitude.

PITTSBURG TANK

& TOWER
MAINTENANCE CO. INC,

SAVE!
We have a crew in
YOUR AREA!

REMCTHING:

be viewed an TV e
Al imspections
memandabons ard

www. watertank.com
270-826-9000 Ext. 253

d with Customer Service

“Oh, okay,” I said, somewhat taken
aback. I walked to the end of the aisle
and saw a display of Nerf guns.

That’s right. I said “Nerf GUNS.”

I picked up one and took it back over to
the sales associate, pointed at it and said,
“I thought you don’t carry any guns.”

“Oh, well, that’s a Nerf gun,” he said,
not seeing any contradiction in his reply.
“We carry those.”

“Do you carry any other guns besides
these?” I asked.

“No, sir. We sure don’t. I’ve
worked here for over 12 years now and if
there were any guns in this store, I would
know it. In fact, if you can find another
gun here, I’ll buy it for you.”

Well, now I’'m on a mission. I walked
around the aisle and straight into a dis-
play for Star Wars blasters. I picked one
up, carried it back to the sales associate,
and asked him about it.

“No, sir,” he replied with a smirk. He
was obviously enjoying his role in this
silly drama we were acting out. “That’s a
blaster, not a gun.”

It turns out that We*B’Toys has no end
of blasters, phasers, shoot ’em ups, bang-
bangs, and ker-pows, but just no guns.

I wound up buying my son a toy gun
phaser that he’s been perfectly happy
with, but my question is, why couldn’t
the sales associate have just told me what
they did have instead of effusing exul-
tantly about what they didn’t have?

As a business owner myself, I can
promise you, if We“B”Toys Guy had been
on commission or had owned the store, he
would’ve put the customer first, rather
than the store’s favorite cause du jour.

by Charles Marshal

Humorous Motivational Speaker

Real sales people and customer serv-
ice agents always find a way around
problems. Instead of dismissively saying
“no,” how about saying, “Let me show
you what I’ve got!”” Since my little boy
was standing right beside me, with a
world of expectation and longing in his
eyes, why not turn to him and say, “T’'ve
got a few things I think you’re really
going to like, buddy!”

It takes no more effort to turn a nega-
tive into a positive and it feels so much
better to give a customer good news
instead of bad.

And here’s the thing that I think a lot
of people miss. The power to be a cus-
tomer service hero or villain is in your
own hands. You decide if people are
going to walk away from you blessing or
cursing your name. You decide whether
people talk about you praising you or
regretting their interaction with you.
Ultimately, it is you that decides how
successful you are going to be in your
career.

© 2011 Charles Marshall. Charles
Marshall is a nationally known humor-
ous motivational speaker and author.
Visit his Web site at www.charlesmar-
shall.net or contact him via e-mail at
charles @charlesmarshall.net.
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..There simply is no better tank
coating than glass-Fused-to-steel.

Glass-Fused-to-5keel (Porcelain Enamel) is:
| EII"'I'=I|E". E0rong, INCegraced parceiain &n amel and sceel
makerial Fused cogether ot over 1500° F

* AN inert, inorganic eoating chat MEVER needs pointing

Glass-Fused-co-Sceel is nok:

* A cooting that nescs paniocdc repainzing b remain in operaGion

+ Af arganic Sacing chac I:e-_;jmf_- co deteriorace sCarcing
doy one ofter instollation

Glass-Pusad-co-steel canks have besn pravaen in che Feld
For aver 80 years, The technology s so robust Ehak a
Earyice axplracion dace i3 yet o be decerminec. Dons ke
Fooled by cloims thak poink and other poinG-like cookings
are bebter than glass.

IF it's NOT Pading,
IF it's NOT chalking,
Then it's nok paink....ik's Glass !!

Specify guabmy, expariance and low mainbenonce, Spacify
Aquostore® glass-Fused-to-sbeal conks. The choice is clearn

Call BI5-899-86TE or visit wawa Cadylguastore.cam Far
mMore nEcrmacicn

Tanks & Domes
: 8920 W Prairie Drive Suite G = Sycamore, IL 50173
Glass Tanks with a Heart of Steel™ Ph: 815-899-5678 = Fx: B15-B09-5681

Www.ﬂqllﬂﬁb:ﬂre.ﬂﬂm davet@cadyaquastore.com ® wwucadyaquastore,com

Southern lllingis Morthem lllinois
MMumcipal Egupment OO IR, Peterson and Matz, Inc.
St Louis, MO Elgin, IL
Z4-els-2Lo0 BU7-BLUL-LLOS
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3305 Kennedy Rd.

P.O. Box 49
Taylorville, lllinois 62568

PRESORTED
STANDARD
U.S. POSTAGE

PAID
Springfield, IL
Permit No. 500

Featuring products in
the following categories:

feration
Chart Recorders
Chemical Feed
Collection Systems
Electrical
Flow Metering
Gauges
Grounds Maintenance
Hose
Hydrants

Lab Chemicals,
Equipment & Testing

Level & Pressure

Locating &
Leak Detection

Maintenance
Difice Products
Pipe
Plugs

Pumps
Reference

Hafely

Security

Stormwalter
Tanks
Tools

Valves

Process Analyzers

Sampling Equipment

> OO

Water/Wastewater
Traatment

Workwear

=S

Unsurpassed personal customer service
and expert technical support

Over 27,000 items in stock and
95% of orders ship the same day

Nationwide distribution centers to serve you better!
TLANTA

“ WAUKEGAN, IL % LAS VEGAS  BOSTON A
® St 35111

*
*

Call 1-800-548-1234 & request your
FREE MASTER CATALOG 122

TR
mI:T“"" P .— i i i Ill
N We're celebrating 20 years of service!
3 th
HSARY
:"cygl.zull

USABlueBook
Get the Best Treatment ™ « 800-548-1234 = www.usabluebook.com



