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tank and coating inspection industry. With over 1250 municipal, slate, and
federal clients, Dixon has experlence with virtually any tvpe of waler/wastewater
storage tank and coating maintenance needs - specify Dizon Engineering.

Let gur expertize help you preserve the value of your facilities,
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“It’s time to pay the piper.” We’ve all
heard it. Most of us have used this phrase
at one time or another. What does it
mean? Where does it originate?

It is based on the story of the Pied
Piper, who removed the rats from a town,
and when not paid, he took their children
instead! The Pied Piper of Hamelin is the
subject of a legend concerning the depar-
ture or death of a great many children
from the town of Hamelin (Hameln),
Germany, in the Middle Ages. The earli-
est references describe a piper, dressed in
pied (multicolored) clothing, leading the
children away from the town never to
return. In the 16th century the story was
expanded into a full narrative, in which
the piper is a rat-catcher hired by the
town to lure rats away with his magic

pipe. When the citizenry refuses to pay
for this service, he retaliates by turning
his magic on their children, leading them
away as he had the rats.

Now, you might be asking, “Where
are you going with this train of thought?”

The groundwater supplies in Illinois
that have received the Special Exception
Permit (SEP) from the Illinois
Environmental Protection Agency (IEPA),
allowing them to opt out of SOC, VOC
and Cyanide (Phase 2 and 5
Contaminants) sampling, have recently
received letters with an attached form to
fill out to renew their SEP. This is a one
page application for groundwater systems
utilizing a confined aquifer source. It is a 2
page application for groundwater supplies
utilizing an unconfined aquifer source.

by Mark E. Mitchell,

Source Water Protection Specialist

The most important thing that the
IEPA Compliance Assurance Section
wanted me to remind everyone receiving
this letter and renewal application is:
FILL IT OUT AND RETURN IT!
IEPA cannot renew your SEP (monitor-
ing waiver) if you do not reapply. If you
do not reapply and receive the waiver,

continued on page 9

Bringing Multi-legs
back in-style!

Maguire Iron is old enough to remember the intro-
duction of the hula hoop, when a first class postage
stamp cost 4¢, and when Mulri-legs were the i’ tank.

Today somee of these tanks are ready for a make-
over and who berrer than Maguire Iron o make
them come to life and again be the talk of the toem.

Call ws towday to improve your city’s center prece with
our lavest rechnology Maguire lron also provides:

* MGUNENANCe CONLRCTS

* pew and reconditioned tanks

i
Maguire Iron, Inc.

Iterior Exferior Baimting &
Hoof Replacemeny

B, Box 1446 Sioux Falls, SD 57101 605 334-9749
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On January 5, 2011, the 112th
Congress was convened and one of the

first things on the agenda was the swear-
ing in of a new Speaker of the House.
With a shift in the balance of power in
the House of Representatives from the
Democrats to the Republicans comes a
new Speaker. The Republicans chose as
their leader Representative John Boehner
from Ohio. Speaker Boehner is a 20 year
member of Congress whose district cov-
ers much of the extreme western parts of
the state. According to his website,
Speaker Boehner comes from a large
family and it was reported that 10 of his
siblings and their families made the trip
to DC to watch the swearing in and pass-
ing of the ceremonial gavel. Known to be
emotional and break down in tears,
Boehner promised a more humble leader-
ship style by promising to take his cues
from the constituents.

As I listened to the incoming Speaker’s
speech during the opening session of the
112th Congress I couldn’t help but wonder
what the future might hold. For many years
the American people have sent
Congressman after Congressman to
Washington in hopes of curbing (if not
ending) the cavalier “business as usual”
attitude in the nation’s capitol. In his open-
ing remarks Speaker Boehner said “We
gather here today at a time of great chal-
lenges. Nearly one in ten of our neigh-
bors are looking for work. Health care
costs are still rising for families and
small businesses. Our spending has
caught up with us, and our debt will soon
eclipse the size of our entire economy.
Hard work and tough decisions will be
required of the 112th Congress. No
longer can we fall short. No longer can
we kick the can down the road. The peo-
ple voted to end business as usual, and
today we begin carrying out their
instructions.”

Water Ways Volum!
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He then went on to remind all the
members of Congress that the very wave
that swept almost 100 new faces into
office this year and tipped the balance of
power over to the Republicans is also the
same wave that swept an equal number
out of their offices. I thought he
summed it up nicely in his speech when
he told them, “In the Catholic faith, we
enter into a season of service by having
ashes marked on our foreheads. The
ashes remind us that life in all its forms
is fragile — our time on this Earth, fleet-
ing. As the ashes are delivered, we hear
those humbling words: ‘Remember you
are dust, and to dust you shall return.’
The American people have humbled us.
They have refreshed our memories as to
just how temporary the privilege to serve
is. They have reminded us that every-
thing here is on loan from them. That
includes this gavel, which I accept cheer-
fully and gratefully, knowing I am but its
caretaker. After all, this is the people’s
House. This is their Congress. It’s about
them, not us.”

As the 112th Congress sets about
doing business they will be charged with
the daunting task of completing some
leftover business from the 111th
Congress — passage of a spending bill.
During the last Congressional year, the
House and Senate could not agree on
spending levels for many of the appropri-
ations bills and consequently passed a
number of continuing resolutions that
kept the Federal government operating at
FY 2010 funding levels. The latest of
these resolutions was signed into law on
December 22nd and will expire on
March 4, 2011 — just two months into the
new Congress. It has been reported that
the Incoming House Appropriations
Chairman, Hal Rogers of Kentucky, is
planning to introduce a major rescission

package as one of his first moves.

by Frank Dunmire, Executive Director

Obviously this sort of talk is of great
concern to all of the rural water associa-
tions across the country.

As I write this article I am scheduled
to fly to Washington DC in a few days to
start the process of introducing and edu-
cating five new Congressmen from
Ilinois on the benefits of Illinois Rural
Water Association. These new members
include: Bobby Schilling, 44, of Colona,
in the 17th District; Joe Walsh, 49, of
McHenry, in the 8th District; Bob Dold,
41, of Kenilworth, in the 10th District;
Adam Kinzinger, 32, of Manteno, in the
11th District; and Randy Hultgren, 44, of
Winfield, in the 14th District. While in
D.C., I will be joined by Executive
Directors from almost all of the other
state associations as they educate their
new members as well. Hopefully this
show of strength and numbers will con-
vince Congress that funding for rural
water initiatives across the country should
be towards the top of their priority lists.

Will the promised changes be forth-
coming or will it be business as usual?
Who knows! Speaker Boehner probably
summed it up best towards the end of his
speech when he said that “We will not
always get it right. We will not always
agree on what is right... Let us now
move forward”. 1 don’t know about
you...but I hope they get it right! Only

4

time will tell.




The Pumping World’s One Stop Shop!™
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Water Treatment Solutions Fad Mounted Control Packages Municipal Control Packages

Other Services
B Sanitary & Storm Water Lift Stations B Water Booster Stations
B Valve Vault | Meter Stations B 5-Million-Dollar-Plus Parts Inventory

For over 50 years, Metropolitan capability to tackle any pumping
Industries, Inc. has been the application related to the pumping
pumping world’s one stop ; industry. We will back up our
shop for quality pumps, control work with 24/7 service to give you
systems, prefabricated systems that peace of mind you deserve.
and ancillary equipment for Choose Metropolitan for your
both the water and wastewater next water or wastewater project
industries. We have the and see how convenient one stop
knowledge, experience and shopping can be!

CALL 815-886-9200 TODAY!

37 Forestwood Drive, Romeoville, IL 60446
815-886-9200 » Fax 815-886-6932
www.metropolitanind.com
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During my past thirteen years of

working at Illinois Rural Water, I have
helped search for and locate hundreds of
water leaks for water systems throughout
Illinois. More so in the last couple of
years after I became Circuit Rider #3.
Some of those leaks have been narrowed
down to a small area of the system by
the water operator, some are more allu-
sive and a system wide search is needed.
Some things that I have found that help
to locate a water leak are to; talk to your
customers ask them if they have had any
pressure changes, if they have seen any
standing or running water, and the most
important question do they know of any
tiles that continually drain even during
dry times. I have found that the old man
down the street that watches everything
g0 on in town is a great resource some-
times for finding those small pesky leaks.
He has lived here his whole life, possibly
watched workers put in most of the water
mains, remembers tiles that are not on
any maps and he knows where they dis-
charge to. I found a leak under a busy
highway by asking an older person if he
knew of any tiles in the area and where it
discharged at. It discharged into a
drainage ditch a half mile outside town,
the operator and I went to the drainage
ditch found the tile running clear water
that tested positive for both chlorine and
fluoride at levels comparable to what
should be in the distribution system. We
found that a couple of sections of the old
water main had not been moved when

the highway was widened, of course his

map showed that all of it had been

moved and was wrong by about 25 feet,
the leak was on the old section right
under the tile. I could hear the leak on
the hydrant and the valves in the area but
when using the ground mic I could not
hear anything on the main that was not
there. I asked the older person again if he
knew approximately where the old water
main was before they widened the road.
After moving over to the edge of the
highway I was able to hear the leak and
pinpointed it within a few inches. I don’t
know if we would have been able to find

it without the help of that nosey old man.

Did you know a 1/8 inch hole in a
metal pipe, at 40 psi, leaks 2,500 gallons
of water in 24 hours, a leak the size of a
pinhead can waste 360,000 gallons per
year, enough to fill 12,000 bathtubs to
the overflow mark, a leaking toilet can
use 90,000 gallons of water in 30 days, a
dripping faucet/hose bib can lose up to
180 gallons a month or 2,160 gallons per
year, approximately 1 in every 20 pools
has a leak, approximately 1 in every 318
homes or buildings has a leak, a typical
toilet leak at today's rate can add $500 to
a single water bill, one trip through a car
wash uses 150 gallons of drinking water.
Most of the leaks I have been locating
this year have been on cast iron pipe
with a 1/2” to 1” hole on the bottom side
of the pipe. Most of these have been
going directly into a sewer line or an
tile, very few leaks I have located have
been coming up to the surface. The other
leaks have been the “normal” stress

cracks around the pipe on cast and or AC

by Chuck Woodworth, Circuit Rider

pipe. Then the rest have been service
connections that were “shut off” but still
running 20,000 gallons a day, as long as
the floor drain is clear these leaks will
not make it to the surface. Last winter I
located a 1 1/2” service line running full
into a basement, the drain was taking all
it could and the water was still about 2
feet deep. The heat had been shut off as
the water should have been. I know it is

now.

It seems to me that almost all of the
leaks that I have located this year did not
come to the surface, either the soil was
soaking up the leak or it was being trans-
ported to the surface by a tile, storm
drain and or sewer collection system. If
you think you have a leak and it is not
showing up on the surface check for
other ways the leaking water could be
leaving the area, look for that nosey old
person that watches everything you do,
ask customers questions, walk or drive
the system. If you don’t find anything by
doing all of that give the Association
office a call and ask for the circuit rider
in your area, help is only a phone call

away.

4




WO Paf @ Piper

you will be required to “Pay the Piper”.
Your sampling will increase and in turn
your laboratory fees will increase.

If nothing has changed over the last 3
years, it will be a very easy fix. If there
are changes, simply note them, send in the
application and IEPA and the supply can
work those out on a case by case basis.

For those groundwater supplies in
Ilinois that utilize an unconfined aquifer
and also received a monitoring waiver,
“Paying the Piper” also applies to you.
When you worked through the Part 2
section of the application last time, you
were required to put together a Source
Water Protection Plan (SWPP). In that
SWPP, one of the main portions is the
management plan. The management plan
contains what your supply was going to
do to reduce the risk to your unconfined
aquifer groundwater supply.

N
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America's Tank Maintenance Company!™
Utility Service is the premier provider of professional

water tank services:
L

ks under full sendce

Illinois Rural Water Association
assisted many supplies with developing
these SWPP’s which are locally owned
and locally managed. If your SWPP was
placed on a shelf and never looked at
again without any effort made to reduce
the risk to your unconfined groundwater
supply, now it could be...“Time to Pay

the Piper.”

These monitoring waivers come with

a substantial cost savings to a water sup-
ply due to the fact that less monitoring
means less laboratory costs. If the waiver
is not renewed, sample collection and
analysis will resume for these contami-
nants. A significant increase in laboratory
costs will be incurred by supplies not
renewing their SEP. Make sure you reap-
ply for your SEP. If you have to com-
plete Part 2, I hope you have been pro-

continued from page 5

tecting your source as you agreed. If not,
now you may indeed, “pay the piper”.

If you find yourself in a bind or need
help filling out the reapplication, please
do not hesitate to give the Source Water
Protection Specialists at IRWA (Kathy
Rodgers or me) a call at 217-820-1565.
As always, we are eager to assist you
with this process and we are also familiar
with the different types of “best manage-
ment practices” IEPA is looking for in
your SWPP.

Oh, and by the way, IEPA would
probably appreciate me adding this last
statement about the phrase, It’s time to
pay the piper”...

They are NOT planning to come and
take your children!

)

@

Utility
Serwr:t-:-

Peru, Illinois
815-224-1650 www.lestinc.com

Tarad £y (o ame g S0 ies Fachme ope s fnc.

TEST

« Sampling & Field Related Services »
« Contract Services — Water/Wastewater »
* Regulatory Compliance Services «
» Certified Laboratory «
* [EPA Regional Lab »
» Consultant Services
Over 100 Plants & Operations
throughout Illinois

Established 1987
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v Darin Clarke » 217.381.8566
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* Creve Coeur »
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WATER WORKS BRASS
AND PIPELINE PRODUCTS

THE FORD METER BOX COMPANY, INC.

m (260) 563-3171 « FAX: (800) 826-3487 mﬁn

http://www fordmeterbox.com

P.O.Box 4018
Ballwin, MO 63022
636-391-8992
Fax: 636-391-1544

resslerassociates.com

. — —c N - _______,_,_;___.,.-r""
- . T -- "'. i - = . - -'":'-- = == -_‘._-.‘;ﬁ-‘ __n-:
.= —— - i g — ,-a-'-h._"i . —c ='=—"-'-_=_'_-:'_
THE CLEAR CHOICE FOR YOUR WATER NEEDS
Water Quality Monitors 3 T Filters & Media
Lime Slakers =T Chlorination Equipment
Membrane Technology S - Stripping Towers
Aeration (& Mixers/Flocculators
Spare Parts & Replacements Chemical Metering Pumps
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Don't Neglect Your Tank -
Preserve It!

American owned Caldwell Tanks, Inc.is the oldest
and largest full-service tank company in the world,
Caldwell can provide professional maintenance
services to extend the life of your water storage
structures, Caldwell's Tank Asset Preservation (TAP)
programs enable tank owners to protect their
irvestrment, avoid expensive repairs, and plan
annual expenses,

Caldwell’s professional tank

Experienced * Equipped * Committed

...to solve your water & wastewater needs.

Layne-Western

a division of Layna Christensen Company

Aurora, IL = 630.897.6941
Beecher, IL » 708.948.2244
Fenton (3t Louis), MO - 636.343.3700

wiww laynechristensen.com

services include:

TAP-ONE
Extended warranty program

TAP-ON

Full-service on-going
maintenance

Whether you are interested in extended warranties

for new tanks or preserving your existing structures

with a full - service maintenance program, Caldwell

is uniguely qualified to meet all your water storage
tank naeds,

Designing, Constructing and Maintaining

24 Hour / 7 Day a Week Service

Well and Pump Rehabilitation
Lo e

Ak
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Tanks for Over 120 Years. Water Well Solutions
— Oesign. Service. & Instaliation
Since 1887
Water - Energy - Indusinial Electrical Controls
Ted A Server - Phone 502-9724 -6930
Fax {502) 062-2252
tserveriicaldwelltanks.com
v caldwelltanks.com
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Host Hotel

Hilton Garden inn

1307 Ave of Mid-Amefrica
Effingham, IL
21T7-540-FFTTT

Room Block: $80.00

Resesnbar
fo lot the hodels
K ¥ 00
are with IKnWas
groupl

Auxiligry Hotels

Haliday Inn Express

1103 Ave. of Mid-America
217-540-1111

Room Block 380,00 per night

Country Inn & Sultes

1200 M. Ransey 5
Fe2d1-5555

Room Block: 580.00 par nighi

Hamptan Inn
1650% Hampton Drive (1 57 & | 70 60 1600
#1724 2-448945

Fairfield Inn & Suites
#1191 M. Hennetta (1 57 & | 7
Z17-540-5454

REGISTRATION

Reqgistration Is required for all conference attendees.
Badges are reguired for all attendees. Please register
each attendes using the registration form included in
this packet. Include the attendee's full name on the
registration form as it should appear on his or her
badge.

Pre-Registration:

To pre-reqesier |ush complata the registrabon formmand
mail with payment to:

IRWA

PO Box 49

Taylorville, IL G2568

L pay an-liv wath your credd card at sese liraca, oeg
Fre-registration must be posimarked by

Fadbruary Sth, 2011

n-5ite Registration

All conference attendeas must abtain a name badge
and conference matarial ai the reqisiraton gess If

woue A ol presregisler. phease make sune That vou
'.—.*giﬁl:—.*r BE 500N 35 IL(.:-.‘F\.Il'. = after ¥ou ame 31 tme Heller

Corvention Caniar.

than pre-registraton.™**

Registration Howrs:
Tuesday, Febrsany #2nd
‘Wadnesday, Febrnsary 23rd
Thissday. February 2440

00 A, m =400 pon,
82:00 a.m.=400 pom.
00 2 m, <2000 a.m

Cancellation & Refinds;
Refunds anly in the event of emernyencies. We must have a

wriften nofice of canceliation lo Izsue a8 refund.

EXHIBIT HALL

Frofesssanals rom all areas of The water and wasiewalen
ndustry will be on hand to help solve your problems and
provide pou with the informalan you nead 0 make Bose
cricia Gecseons, LUver 2 companies will be bnnging thesr
producis and sarvices o you at this year's conferance. Th
exhibit Faall will He apen during the folloasng hours
Tuesday Feabruary 22nd 10:30 aome-4:00 pem

Widnesday, ri_:|lr'_.5:l:|-' 25 a:00a.m.-315 pom,

EXHIBITORS HOSFITALITY NIGHT

Tuesday, Febmany £2nd 2030 pom= 900 pon
Come down and thank the exhibitors for providing the food,

soda and bedr Tor the evarbng

PUB CRAWL
luesday, Febrgany £8nd
Susas will be available again this year for those who wish

10 go 00 a8 paah orans

CASING NIGHT

Wednesday Febneary Z35rd &0 pom=HelG pom.

SPORTSMAN RAFFLE

The exhihitors will be donating sports related prizes for the
raffle. Allendees have the opportunily o purchase rafla
Hickals tor thess prizes, with the winners annaunced at the
conclusion of Casino night. Last year we purchasad new
equiprent for the statl bo Defler assist our
gent a portion of the procesds o rural water lobbying efforts
n Washington ORC

mEmibers 1 gle

NEW PRODUCTS/SERVICES ROOM

Etop by the Jefferson Room to sse the presentations for
the e and improved products of services aur exhibdons
have 1o offer. & new prasentaiion will begin every 45

¥ schedule of sessions will be inchsded In pour
aacke at the conlesence. THese sessrons will be
included for CEU's,

TinLUEs
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00 a.m—10:30 a.m.

Reglistration Op
_.-- . e

n'Awards Cere

J0:30 a.m—11:15 a.m.

Break/Exhibit Hall Opens

WASTEWATER

BREAKOUT

[11:15 a.m—12:00 p.m.

IEPA Update

Excal Crash Course: The
De's and Don'l's

12:00 p.m—1:00 p.m.

Lunch Buffel—Tickat Regquired

1:00 p.m—1:45 p.m.

Chlonnation —\Where i's
Headed

1:45 pom—2:30 p.m.

Ammcnia Removal

Cellular Technology for
the Municipal World

in Lagoons

Usireg & Multi-hote
Cormectly

2:30 p.m—3:00 p.m.

Break/Exhibitor Drawings

300 pom—4:30 p.m.

Sounde Water Protection

Proper Sewer Camera Ellquette

IMEF Ouverview

4:30 prm,

Annual MeetingWater Taste Test

5:30 porn —9:00 p.m.

g:00 a.m.

Wednesday, February 23rd

Hospitality Might

Registration Open: 8:00 a.m. —4:00 p.m.

Exhibit Hall Opens

D00 a.m~10:30 a.m.

Engrgy Conservation

AlgaeWead Control

Where Has My Chiorine
Residual Gone?*

10:30 a.m—11:00 a.m.

Break/Exhibitor Drawings

1100 @& m=—1200 p.m.

IERA Regulatory Update

Budgeting

R.O. Membrane
Operation and Failures

12:00 p.m—1:00 p.m.

Lunch BuffetiTicket Required

1:00 p.m—2:30 pum.

JULLE. Update

Warkplace Safeby

Board Liahilities

2:30 p.m—3:00 p.m.

Break/Exhibitor Drawings

3:00 p.m—d:30 p.m.

Laboratory
Procadures

Pump & hator

O & MTroubleshooling/Rehab

Employea Handbooks!
Disconnaect Palicies

G:00 p.m—5:30 p.m.

Thursday, Februa
T:30 a.m—8:30 a.m.

ry 24th

Casino Night /Announcement of Sportsman Raffle Winners

Registration Open: 8:00 am. —9:00 a.m.

Breakfast Buffet/Ticket Regquired

8:30 a.m—10:00 a.m.

Advances in Metar
Technology

Troubleshopting Control Panals

Ciparator Cerification
Math

10:00 a.m—10:15 a.m.

Break

10:15 am~ 11:45 a.m.

Using Mapping Technology
te Help Bun & Manage Your
LHitity

Recirculating Sand Filters

Diperator Cerification
hath {Continued)

11:45 a.m.—12:00 p.m.

Closing Ceremony/Grand Prize Drawing

* CEL's transferable to water
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dy McGill; Brennt:
bt using gas and

ell & Kathy Rodge
DU source waters
new well siting in

5 -Fmesmhng :daas fm Y
Ineluding best management prachic
aspect to existing polantial source

exlsting state ordinance far protectin

Energy Conservation - TBA
EFA Raeguiator, poate - Dave

be a conference without hearing ahal
ragulations that affect our indusing.

JULLE. Update - Dala_!.uhn;..!.ﬂé%ﬂ.:ﬂﬂ you know the
correcd procedures & requivements for UL LE. locates?

you wells,

lan; JEFA, - IF wiouldn'l
new ar ever-changing

Leam snma 1J|'.:r5 |:|n hn:r.'.' t-::u do wurm-‘phnl t&atlng I:|e-1ter BE
well as whal happens when the sarﬁﬂﬂm 0o ko ke kab

I.I_E;_I:er LPEung ﬁxed bEISF'd rrahmrlta El_ra Iha l;-En::hnu::En::;u.I c-f the
future. Hear how you can use il for your sysiem.

Using Mapping Technology to Help Run & Manage Your
Utility - Ron Householder & Erie Muncy: MapSyne - A basic
owvarview of how you can use this tachnology to your
acvantage

WASTEWATER SESSIONS

IEFA Update - TBA - We wouldn't leave you waslewsater guys
ol of the leop, Hear the new nules and regs on your side of the
fenca.

Amonia Remowval in Lagoons - John Hinde; Alr Diffusion
Systems - Yes Virginia, there is a Santa Claus! And asrated

lagoons can effectively remaonse while providing
alecirical power savings. Learn how in thés sassion.

..........

Prnp-er Sewar{:ammﬁ_lj JUE

nparatlnnal d-EII:-Ell|E: c-f IHWﬂ‘anaw
proposed program.

Mﬂhﬁ I:H.H i
pesky weads and unfriendly slgae.

ntamination & utilizing

nofing a control

2y Fotts:; John H

Study of the construction &
filter.

IRWA, - This presentation vangtrate lne heneflt of putting
together a dynamic E|:| Tla your operations while

dlsmmmmmpnfﬂkﬂ ;

Gnrrlalt FLE Padrutﬂ %ﬁ!&nﬂugy Can put

infarmation at your finger tips than you might think and in
a SECURE environment. See whal additional infermaton is
available for FREE when uiﬂﬁ:'ﬂﬂfanhnuhgy

R.E. Pedrotti

Elm 1Imrta1:| [ m:-auams Hands on class
demonsirating proper Iachmq,uuﬁ-‘rq:gmng a hasic mul-meter.

Meane I:rTus al'i!l galrln'qg any : falé
retirement and maybe make H .i ] - i

.: hnw to pre-vant

i imitec 3. = |
distribution syﬂ&m resldml Ib-ﬂ.x v restoration of flow rates and
reducing chiorine demands.. '
R.O. Me ' bobinson;

Avista Technolooles - WhSl Gele RO inambranes in troutie?
Learn the anwtathlsargi i i o take to correct the

problam.

i e S . &« Math got
ya mwn‘i' Tum that d come leam some

tricks 1o halp you ::-ut]_




29 TH ANNUAIL. TECHNICAIL.
CONFERENCE

Februnary =224, 22011
Hilton GGardens"Healler Convention Centess

Effingham, TL
= RWA

ILL “L_'II_- -=L| -:-dq_ '."u-ll 1

Regstration Form a'“—f

st b comipleted for all anendees - please plivto copy for cach atendec

Mamie for Badse:

System Mame:

“anhing Address:

City: State:

Phone: E-muail address:

FLLLEEGISTRATION: (Includes technical sessions, exhibit hall, meals & activities for all 3 days)

0O Member- 512500 O don-Member-3200.00 [ Spouse™Non-Employees - $125.00

OME DAY REGISTREATION: (Inclodes technical sessions, exhibit hall, meals & activitics for T day only)
[0 Member-5105.00 [ Non-Member-$140.00 [0 Spovse™on-Employes- 310500

PLEASE CIKCLE WHICH DAY YOLU WILL BE ATTENIMNG: (for one day registration only}
LIESDAY WEDNESDAY THLURSDAY

- i pow f '
W tess MEEes! 08 P WATER PELmaTeriine - I CRITSE GrEers oof

MUV REFUMIS AFITER FEBRUARY 11, 2011
Hegistrations must be postmarked by Febroary 116h

Please make check pavable io: Hlineis Bural Water Association
F.(). Box 44
Taylorville, 11 62568
For credit card payments go to www.ilrwa.org
Call 1-800-T62-3547 with gquestions

4
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NATG N

Beauty is in the eye of the beholder
who doesn't have to pay to maintain it.

The great thing about a Natgun water storage tank
is once you put if in service it stays in service,
For decades. Without infemuption,

Yot don't mctindain it
You don't repaint it
Yo dort worry about i

847-782-0357

www.nalgun.com
Jemy Wyvars, Regional Manoger

AL, 000 Zaobon wirker somoge fonk consruciad 1o he 1L Smenioon Wk
ey, Ervgiruideg Ery Med Fomissrin Gioug:

Wister Tank Evaluafion and Cansuliing
MNORMAN MOE, Prsdis
MACE Certified Coating Inspector #1891
AWWA Life Member
Morman® MormanMoeWater Tanklnspectioncom
www.MNormanMNoeWater TankInspection.com

FUT-H33-22T4

BRASS FIRE HYDRANT WATER FRESSURE RELIEF VALYES
The NOREMAMN NOE CO INC olTérs brass waler préssurg melsel valves
thar are used w0 help relieve water main pressisre when o water wank
is “ndf lime" for maimenance or emergencies. The sdjustahle valves ore
preset s 63 psi and come complete with 2- 102 inch bross fire
hyedran and fire hose dischorge adapeers and a O- 1060 psi pressure gauge

To vrder one or more vales go o
wawnrmannoewaiertankinspection.com and click on Rellef Valves
wr call 317-933-2174

Gararal Municigal § naustral
‘Water Plarts & Disisbrabon Systems
URRY SSOCIATES | Purme Stalioes & Waler Stirage Tanks
Waslemaler Flaris & Cobiecion Fackibes
ENGINEERS INC S kit - s S
ConmkingSrghwers.  JRSmbiSRs
Telephone:818.3278841  Emat infocurryaseaciaces com
Visitour webiseat hetp/ waw curryessociates.com




MANHOLE ADJUSTMENT RING

READJUST MANHOLE LIDS TO NEW ELEVATION WHEN RESURFACING

MANHOLE

ADJUSTMENT RING

ONLY 4 DIMENSIONS REQUIRED
1-0.D. of existing lid: TOP and BOTTOM

2 - thickness of existing lid * Full Range of Sizes
3 - riser height (thickness of asphalt matt*) * Eliminates Digging
* » Timi i tbe 1727
O e o eotsring 1 * Requires No Tools
1
Company Name
Contact Name Phone #
ORDER FORM
Quantity | Manhola # Street [ Location Top Botiom | | ariia " | Desired Rise

SIMPLE--QUICK--PERMANENT

FREE DELIVERY!

To Crder, P Gt Schulte Supply, Inc.

(800) 843-3711
or
FAX Your Order to: 618-656-8750




Applicant B's
Qualifications

. ; BS Degree -
gﬂg'lﬁ :1::. :S State College 1995
BS Degree - Class B Water Operator
State Enllege 1995 : Certification 1995
Class B Water Operator Operator Blue Water System 1995-2010
Certification 1995 Utility Management Certified
Operator Green Water System 1995-2010 Water University - 2010

YOU DECGIDEE

Contact your

State Rural Water Association or online at www.wateruniversity.org

e




Welcome New Members

American dtructures, Inc.
Chris Blatchford
City of Carlinville
(rary Chase
City of DeKalb Water Resources Division
Elster AMCO Water, Inc.
Village of Grood Hope
Paul Guthrie
Village of Hartsburg
Bill Hickey
Charles Kerr
Rusty Lindenmeyer
Daniel Mahan
Mapdyne

Municipal Well & Pump
Jennifer Murphy
Alice Ohrtmann

Dorman Otts
Wally Parson
Kegions Bank
Mark Rench
Sheridan Sanitary District
John Stenzel
Arthur Stone
Village of Towanda
United Laboratories, Inc.
Village of Wapella
Village of White City

Think Tnemec.

Toemee Company has been the leading
supplier of protective coatings to the water
industry for mone than 30 vears, Clur
extensve line of proven products offers
unparalleled corrodion protection anmd
acethencs, extending your maintenance
cveles and providing unmatched life-cyele

value, Contact us for a complimentary
profective coatings packet or coating system
consultation,

When you think of coatings, think Tnemec,

AHEN,

. R

Tnemec Compony Incorporated  6B00 Corpseate Drive  Kanses City, Missowi 64120-1372
'E.-BEI-U-IIE_IIEITI Fau: 1-B16-803-308%  waw Inemet.com

COMTACT ¥OUR LOCAL
THEMEC REPRESEMTATIVE:
NORTHERN ILLINDIS

Erik Otten

mac.cam

WESTERN |LLINDIS

Keith Kensen
Keslet, Ine
110 Borth Skete &
ha innis

sras it meme. com
SOUTHERM ILLIRDIS
Llewve Scholz

Contimg Selufions, LLC
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www.smalllwatersupply.org, is a new
operator resource being developed at the

[llinois State Water Survey — University
of Illinois, with a grant provided by the
Midwest Technology Assistance Center
(MTACQ). It’s a really useful site for find-
ing operator resources available for free
on the internet, and I’'m going to try and
give you an overview of what it is and
why you should check it out.

For a little over a year, the Illinois
State Water Survey has been developing
SmallWaterSupply.org. The website has
links to over 9,000 documents, and also
includes a national calendar of events
that lists training, meetings, and confer-
ences for nearly 800 organizations, all of
whom work with small water and waste-
water systems. The plan for the website
is to link to every available, free docu-
ment, computer program, and webpage
on the internet that might be useful to
operators, all at one location. Equally
important, the website has a simple inter-
face and filtering system to make locat-
ing those resources extremely easy. The
project employs a number of University
of Illinois students, as well as several
part time staff, who search the internet
for useful resources and create the data-
base of searchable information on water
and wastewater topics that you will find

on the website.

This type of website is sorely needed,
especially by small system operators.
MTAC funded a survey of Illinois opera-
tors in 2006 which found that in very
small systems, the average operator
spends less than 25% of his/her time as a
water operator. Many of the smallest sys-

tems have operators that have other full

. E Free Operator Resources
‘7"'21n Wastewater Operators Soup Member of ILRWA

time jobs, and they are taking training,
studying for recertification, etc, at night
or taking vacation time from their full
time jobs to meet those obligations.
Searching the web isn’t something they,
or any of us, generally have a lot of time
to do. By creating a website that allows
easy access to a wealth of free resources
without any advertising or subscription
fees, it saves operators significant search
time, and frustration. Because the search-
es are only using the database of infor-
mation we have created, only helpful,
free resources are returned in any search
results. Though this information is all
found publicly available on the internet,
who has time to search 800 different
websites to hopefully find precisely what

they are looking for?

Most importantly, if you can’t find
something, you can call me or one of my
staff and we will try to find the informa-
tion for you. We make the calls and do
the searching for you and get back
to you with an answer or phone
number of someone that can help
you. I can’t tell you how many
times I have already called ILRWA
to ask Wayne or Don a question
about a water or wastewater topic

to help someone out.

Keywords have been assigned
to each document record, and each
record is cataloged in a number of
ways that allow a person searching
the database to find the most rele-
vant results. For instance, docu-
ments are cataloged by type
(CD/program/spreadsheet, manu-
al/handbook, factsheet/case study,
form/template, reports, slides/pre-

by Steve Wilson

sentations, or website list), category (to
name a few, asset management, DBP’s,
lead and copper, monitoring, certification
and training, source water, security/emer-
gency response, etc.), and also by state
and hosting organization. This allows
users to narrow their initial search
results. So, if a search is performed for
“asset management” and there are 500
documents returned as matches, the
results can be further filtered by specify-
ing a type, such as CD/program/spread-
sheet. The list will be narrowed to only
those records related to asset manage-
ment that are computer programs or
excel spreadsheets that can be down-

loaded and used for free.

There is also a keyword search that
allows users to narrow down search
results looking for specific words in a
title or summary. The keyword search

can be used with the standard filters or

continued on page 22




WaterSupply.o

by itself. For instance, typing “emer-
gency response plan” in the keyword
search by itself returns 57 results related
to emergency response plans, but then
narrowing the type to just
“Forms/Templates” reduces that to 18
documents, several which are a full
blown template for creating an emer-
gency response plan, including step by

step directions.

The value of the website is really
clear when you search for information on
a particular topic, because not only will
you find resources that are available
from organizations and primacy agencies
in Illinois, but you will also have access

to information from those same types of

m Free Operator Resources
astewater Operators

groups in other states. Perhaps, you have
an issue that isn’t very common in
Illinois, so the state doesn’t have a lot of
information available about it, but in a
different state it is a really common
issue. In all likelihood, you will find
very helpful information from the other
state where it’s a common issue for their

operators.

In addition to the documents you can
find on the site, there is a calendar that is
searchable by state, making it easy to see
what organizations in Illinois have train-
ing or events that are beneficial, just go

into the event search and sort by state =

Illinois.

Wiater Trenbran!
fnster Plons

Residuals Maragamant
Casmibution Sysiam mpmsamants
Somge fociites
Elerimried Stomga Tarks
Cwgrd & Loon Apphoatians
Fokr Sudios

Elacinicrd Powwer & SCADG

e Y "
105 Baduations

SFERIGFEID  ALRDHS CHCAST

2097 TET.AGS]  AdGkE 1833 NT3RAS b

POCEFOAT  ERWASTERVILE 5T, LS
A08 T TORE ST ASSTATT  JDRSAFAEER Bladds

D CMT

CAAWFORD, MURPHY & TILLY, INC.
COMSULTING ENGINEERS

wrarw.cmtengr.ocom

Water Ways Volume
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continued from page 21

The website has an email address and
toll free phone number that users can
call/write to request information or ask
questions about the site. If you are look-
ing for help on a particular topic and you
can’t find what you are looking for, just
call us. I would be happy to walk any-
one through the site and show them how
to use it.

What has been compiled is the largest
single list of free resources for water and
wastewater operators available on the
internet. In doing so, we are, in fact,
assisting the 800 or so organizations that
have helpful resources in getting their
information out to operators.
SmallWaterSupply.org is really a partner
to all of these organizations, especially
ILRWA, by making it easier for operators
to find out about the organization and the
resources and training they provide.

I encourage you to check out the web-
site. There are two very short videos at
the bottom of the homepage that show
you how to get started and take you
through example searches of the docu-
ment database and the events calendar.
More features are still being added,
including a forum for operators to share
information and ask questions.
Eventually, a webpage geared toward
recent high school graduates, focusing on
careers in the water/wastewater industry,
will be developed.

Lastly, we are interested in your feed-
back. If you have any suggestions for the
website, or ideas of things that you would
like to see on the website, contact us and
let us know. The website was developed
to serve operators and the best way to
make it more useful is to let us know
what things you as an operator would like
to be able to find on the website.

4
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Grinning is 1 of the easiest and cheap-
est methods to enhance one's high quality
of life and the advantages from grinning
reach extra than just a single individual
at a time. Smiling is contagious, alter-
ations our mood, can make us look
younger and additional interesting, cre-
ates us glimpse extra successful and

relieves pressure.

Grinning is contagious. When you
smile, it causes others smile. It is like
when you see others grinning it creates
you want to smile as well. It just can
make you think excellent when you see
an individual smiling at you or even just
in your direction and when you smile
you are doing the same for other people.
You are actively passing along a great
feeling via your actions and you will
draw people today towards you by pre-

senting a appearance of happiness.

Like somewhat stated above, smiling
can also transform your mood. Seeing
other individuals smile adjustments your
mood simply because they are presenting
a seem of happiness. If you are feeling
low, you ought to try smiling even if your
feelings on the inside do not reflect it. It
has been proven that grinning can trick
your body into tricking your mood and

can reverse sad or depressed feelings.

Smiling draws individuals in also sim-
ply because a smile on ones face can
make them appearance additional appeal-
ing. Smiling also causes people search
younger mainly because when you smile

it lifts the muscles in the face. In addi-

tion, nothing is much more appealing to a

righten Your Day

potential partner then an irresistible smile,

so start grinning and spread the love.

Grinning can make you extra flourish-
ing. Even though this may be tough to
believe, it is true. When you walk into
function, wearing a smile you will seem
extra pleasant and outgoing. It has been
proven that people today who smile a lot
more though on the task are less likely to
be passed up for promotions. Use this bit
of facts to enhance the high quality of
your existence and moving ahead in your
career. Your next work advancement may

possibly just be a smile away.

If you feel stressed at operate, home,

or just in general try a smile on for size.

by Whinston Sparks

Smiling initial gives you the appearance
of not being stressed and second it helps
by lowering your blood pressure, boosts
your immune system, and releases endor-
phins that make you feel excellent and

melts the pressure away.

It is awesome how such a little act can
transform so several lives for the much

better all at once.

About the Author
Brighten someone's day by sending

http:/fwww.eligr.com/ It's a sure way to

make someone smile!

é

CENTRAL TANK
COATINGS, INC.
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As operators, we have all found
our share of strange and out of place
things. For those of us that still have
to manually read meters it is not
unusual to find crickets, cockroaches,
mice, spiders, and snakes. But last
fall I found my most unusual thing in
a meter well. It was a cloudy day and
when I drove up to the house I
noticed the meter lid was off. When I
look down into the meter well to read
the meter I could not see the num-
bers. So I figured the home owner
had shut the lid. I reached down to
open it and I thought I saw the
ground move so I got a light out of
my truck and shined it into the well.
To my surprise there was a muskrat
in the meter well. Thankfully I still

have my hand.

When testing some big meters, I
found a child’s toy, rocks, and part of
a PVC 2 inch tap. After flushing, fol-
lowing some new construction, the

hydrant I was using would not shut

PITTSBURG TANK

& TOWER
MAINTENANCE CO. TMC.

SAVE!
We have a crew in
YOUR AREA!

MR RS MEM & ESED
et Laa +

ill You Find ﬁwn You Are
: bb'erator.

all the way off. When I took it apart I
found a piece of broken PVC pipe
logged in-between the seat and the
shoe. Another operator told me that
he had found a two by four in his

new construction.

Now for the things that I can talk
about that I have found in the sewer.
I have found a two by six, broken
clay tile, PVC pipe, clean out caps,
toys, tee shirts, underwear, a softball,
syringes, and many other foreign
objects. I also jetted a dead squirrel
out of a stopped up sewer main and
found a live snapping turtle in my
wet well.

But the most dangerous thing that
I have found was on December 31,
2010 when I was checking
a lift station. The lift sta-
tion is at a remote wooded
area with a chain link
fence around it. I unlocked
the gate and the control
panel, wrote down the
pump hours and as I start-
ed to lock up I noticed
something just outside the
fence in the weeds. It was
a gallon jug with a zip lock
baggy over it and taped on.
I could see a whitish crys-
tallized substance inside. I
knew it was Meth from
operator training that I had
through IRWA. So I called
911 and reported it and the
police came out and
removed it. I would say I
spoiled someone’s New
Years Eve party. But the
most important thing was I

by Perry Musgrave,
Village of Elkville

knew what to do because of training
so I did not get hurt. We face many
surprises as operators in what we
find... some good and some are bad.
So, to all of you, please be safe and

alert.
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For some time now, periodic discus-

sions have broached the subject of
recruiting water and wastewater opera-
tors to replace the large numbers of folks
leaving those fields. During the last cou-
ple of years, the economic climate has
put such stress on the various political
entities that basic needs and operations
have been difficult to maintain. As a
consequence, future planning or expan-
sion usually becomes one of the first vic-
tims to budget adjustments. Those “put-
off” issues still have to be dealt with at
some point. The same is true for those
operators, or aspiring-operators, who
have put off taking that next certification
test. Passing that test and becoming The
Operator might be one the most econom-
ical solutions to a staffing problem for
both the system and the employee.

Recruiting, training, and then retain-
ing operators can be long-term processes.
Systems usually get immersed in the rou-
tine of operations and maintenance, mon-
itor the costs involved for all that to the
penny, yet allow opportunities to consid-
er the value of experience and training
slip away. Water and wastewater posi-
tions that require specific certification
levels are constantly in demand. The
certification/testing procedures have
become more stringent, and the training
opportunities appear to be harder to find.
As the available workforce in these fields
continues to shrink, the complexity of
“getting started” seems to be intimidat-
ing, and sometimes, overwhelming, to

aspiring operators.

A basic requirement, before any certi-
fication can begin, is hands-on experi-
ence, and usually one year of it for either

field. At some point in the latter part of

that one year period, other study methods
should begin. There are some excellent
water and wastewater courses offered at
colleges and universities. Internet cours-
es and correspondence courses are also
available for a wide range of topics. Ask
your IRWA circuit-rider or wastewater
technician about opportunities for learn-
ing and training. They will always
encourage you to study and advance
through the certification process at every
opportunity. And they can give excellent
advice on a course of study, because they
all have done it themselves.

Keep in mind that age is not consid-
ered a factor here. We have seen numer-
ous, early-retirees, (or just escapees),
from other fields begin new careers in
water and wastewater. They will all
attest to the fact that study pays off and
the certification process isn’t as bad as it

may seem at first.

As further information, we would like

by Bill Dowell,
ARRA Circuit Rider

Association is currently reviewing its
One-on-One Certification Overview pro-
grams. These reviews are done periodi-
cally in order to enhance these already
high-quality learning experiences. And
you all know that the free-to-members
training sessions given throughout the
year are constantly updated, and an
excellent source of new information.
More information on these programs, as

well as numerous other subjects can be

found at www.ilrwa.org.

Take a look.
to pass along that Illinois Rural Water &
//_ WATER \.'
RE-Ox- soLUTIONS
Leading Deposit Cortrof UNLIMITED, IMC.

Water Solutions Unlimited, Inc. | w

A partnership designed to improve water quality.

Distribution systems can now be cleaned during normal operation
while maintaining water quality. Leading deposit control and more.,

» Removes the effects of biofilms and other organic deposits.

* Reduces chlorine demand and the amount of applied chlorine.
* Reduces Ph/Cu 90th percentile test results

* Less chlorine means fewer DBP's (TTHM's & HAAS's).

» Removas iron and manganese deposit build-up.




Partners in Testing

=

Chur Partmers alhance wath PLAC
I ADOFATOTICS MEAns Qur i.'lln.'\'“l:"- neocive the
best testing in the analvtical indusiry, period,
With a staff over 90 professionals. PDHC 15
the larpest independent drinking water
laboratory in the State of Hmos, Combined
with our Partners” excellence in service and
sirngent standards, taking care of vour day
i day needs, wgether, Dur Alliance
provides the best professional staff and
service, extremely quick tumaround and the
hnghest qualny testing.

Aecept nothing less than the best!

Contact Us For All ¥ our Analvtical Meeds!

FIMC Laboratories, Ine. (Lori L. Stenzel) 309-683-1712 Istenecla pdelab.com

ARKCY Lab {JJoan s5erdar) R15-T27-5430 Joan.serdaria arrolab.com
CMT Lab — Springfield (Curt Fox) 217-TRT-RSD clfoxia cmtengr.com
EnviroTest/Ferry Lab (Mirka Lenos) 630-T34-9530 mirka@envirotest-perry.com
Envire Lab (Dr Michael Katamay) 630-541-B095 enviro labiahotmail.com
MeHenry Analyvtical Water Lab {(Mark Muoeller) B15-344-4044 marki@mechenrylab.com
MG Water Svstems {Mike Megurdichian) B15-397-9515 migdh2oimaol.com

Midwest Environmental-Jersevville (Greg Beckwith)  615-498-9395 midwestenviro@ hotmail.com
somonauk Lab (Jerry Adrian) B15-498-944] jerrv.adriani@ mehsi.com

HENEGHAN & ASSOCIATES, P.C.
Engineering Solutions Since 1986
www. haengr.com
BEE-291-T615

For 25 wyears, Heneghan and
Associates has assisted over 125
communities, water districts and
companies, counties and State
agencies. We built our reputation
on serving rural areas and have
designed over 5,000 miles of water
lines.,

Funding Assistance Permitting Services Water
Grant Writing Feasibility Studies Wastewater
Grant Administration Land Surveving Stormwater

“Dedicating Our Services to Strengthen Client Trust”
Centralia  Columhbia  Godfrey  Jerseyville

2000 ACEC — IMlinois Engineering Excellence Award — Gatewayv Regional Water Company
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..There simply is no better tank
coating than glass-Fused-to-steel.

Glass-Fused-to-Steel (Porcelain Enamel) is:

A EII"'g|E'. sorong, InGegracesd sarceldin eramel and steel
micbarial Fused cogether ot over 15007 F

AN inert, Incrganic linlr"_ll'.:il'll_'_‘: chat NEVEA neads Dosnt g

Glass-Fused-to-Steel is nok:

* A cooing chat nieecs periodc repaint g B Pemcan in operoaGion

+ AN organic coating Ghot begins to deceriorate scorcing
doy one ofter installakion

Glass-Pused-to-steal tanks have been proven in che Pald
For aver 80 years, The cechnoelagy & S0 robust that a
sarvice axpliration date ks yet to be decermined Dont be
Fooled by cloims thak point and obher poink-like cookings
are better than glass.

IF it's NOT Pading,
IF it's NOT chalking,
Then it's not paink....ik's Glass !!

Specify quaobzy, experience and low maincenonce, Specify
Aquostore® glass-fused-co-sbeal conks. The choice is cleon

Call BI5-899-56T8 or wisit waww Cadybquostorecam Par
more nEcrmaGion

§== 5 €A NQUAZSTORE INC.

AQUATORCE

Tanks & Domes
y : 20 W Prairie Dvive Suite G = Sycamore, IL 60173
Glass Tanks with a Heart of Steel™ Ph: H15-893-5678 = Fx: H15-8993-5681

Www.ﬂq uastore.com davet@cadyaquastore.com * www cadyaquastore.com

Southarn lllincis Mortham lllinois
Municipal Eguipment CLL, Inc., Peterson and Matz, Inc
St Louis, MO Elgin, IL
-eLE-2ho0 BL7-aLL4-LL40s

et
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o, \NPROVING TO

6"?‘ NEW west Coast

Distribution Center
NEW & Improved Website—

USABI“EB('“K easier to use than ever before!

Get the Best Treatment™ NEW Extended Hours
800-548-1234  www.usabluebook.com bam to 7pm (csT)




