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500 feet over the ground below. 
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	 Just over a year ago, the Public 
Works Director from a long time IRWA 
member system in north-central Illinois...
called and wanted to discuss our GPS/
GIS mapping program, and how it could 
benefit their utility.  So, we reviewed the 
aspects, process, and overall impact of 
doing such a project for the facility.  I 
offered to submit a proposal to him, to do 
a complete project for their water system.  
He was glad to have the opportunity to 
get the plan, and present it to his full 
board for consideration.  

	 A few weeks went by, and I had 
not heard back from the Director, so I 
thought I’d just contact him, to touch 
base in regard to the Board’s reaction to 
the proposal.  So, I called him, and we 
began talking about how the Board felt 
about doing such a potential project, and 
their reaction to the proposed plan that 
I gave to him, in regard to the overall 
process and of course, the cost involved. 

	 He said the Board was very 
interested and wanted to move ahead 
with the process, and what’s more, they 
thought that the member cost involved 
to complete the project was very good.  
But, that’s as far as the ‘good’ news went, 
as they asked their attending system 
engineer, his opinion in regard to the 
proposal and the overall expense to do 
so by IRWA.  Basically, his response was 
that he felt there was ‘no way’ that they 
(IRWA) could do such a project at such a 
low (economical) price...and went on to 
say that his company could not do such 
a process for that cost.  So, in essence, 
he was indirectly saying that IRWA’s 

mapping program could not ‘hold water’, 
because our cost was lower than theirs!

	 I’ll be honest with you, when the 
Director told me this, I had to chuckle, 
somewhat.  Not because of, or at 
the engineer and/or his company...
but, moreover at the fact, that he was 
forgetting that the firm that he was 
representing is in the business to make a 
good profit.  We are not in that business... 
and to the Public Works Director’s credit; 
he reminded the engineer and the Board 
of that fact.

	 Illinois Rural Water Association is 
a not-for-profit organization.  Yes, we 
do have to charge a fee and expenses 
for internal programs such as GPS/GIS 
mapping, and our sewer video inspection 
service; but, that is only to sustain these, 
without large surplus costs being passed 
along to our member systems.  We keep 
these fees/charges as low as we can, to 
offer good and reputable services to the 
utilities we serve.  We strive to continue 
to offer the best results we can, to help 
the systems we’re working with, achieve 
good results, at reasonable fees.  We do 
understand, that we have our limitations 
into the services we can provide, and as 
such, we do not hesitate to recommend 
associate member companies’ services, 
if they will help the utility to get the best 
results possible for the problem they 
need resolved, or just needing additional 
expertise. 

	 Anyway, at that time, the system’s 
Director said that the Board thought they 
had better wait and give the potential 

project some more review and discussion.  
I told him, that was not any problem for 
IRWA, and that if they decided to move 
ahead with the process, to give us a call.  

	 Honestly, time went by not hearing 
back from him, and I have been covered 
up with many internal program projects 
in the last year...so, I had kind of 
forgotten about this system.  But, about a 
month or so ago, I was coming back from 
working on a large GPS/GIS mapping 
project in Byron near Rockford; and, 
I was driving by the system that had 
gotten that proposal I discussed above, 
over a year before.  So, I thought I’d just 
go ahead and give the Director a call, 
and ask him what had become of that 
situation.

	 Ironically, when I told him why I 
was calling, he replied back, that just a 
few weeks before, the Board had decided 
to move ahead with system mapping, and 
thought they would give their engineering 
firm the opportunity to bid on the 
project... that we had bid on originally.  
(This was and is not a problem to IRWA 
at all.... read on, you will understand 
why.)

Cause and “Indirect” Effect... 
Benefits an IRWA Member System

by Don Craig,
IRWA Deputy Director

continued on page 5
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	 Well, unbelievably, the firm 
submitted a bid that he said was 
lower than IRWA’s proposal, so the 
Board decided to go ahead with their 
offer.  Again, that is fine....but, I find it 
interesting that a year before, the same 
firm’s representative felt our offer was so 
low, that it could not apparently compare 
to what a ‘reputable’ company’s (theirs) 
potential offer could be... so, indirectly, 
conveying that IRWA’s mapping program 
must not be a very good service!  

	 That ‘chuckle’ that I had a year 
before, came back to me at this point....

	 The supervisor for the town said 
he hoped that we were not mad because 
they did not move ahead with our initial 
offer.  I stopped him, and basically 
said...”Listen, we strive to give our 
members the best cost factor for our 
mapping program (and sewer video 
inspection service), that we can.  You 
need to understand, that our intent is 
to help all rural systems with the most 
cost efficient processes and results.  So, 
even though we may have not gotten the 
opportunity to do your mapping project.... 
we still helped you indirectly, by getting 
you a lower cost for the project.  In 

essence, we accomplished what we are 
here to do.... help small rural systems.  
It’s a win for you... and us!”

	 So, you see, there was indeed a 
‘cause’ (a potential mapping project 

for this system) that we addressed and 
offered our assistance... and the resulting 
‘effect’ was just as satisfying as if we had 
been awarded that project.... especially 
for the utility, and IRWA!

Cause and “Indirect” Effect... 
Benefits an IRWA Member System

continued from page 4
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IRWA Training Division Fall Update by Phil Donelson,
IRWA Marketing and Training

	 Happy Fall everybody!  I know it 
is officially fall now, not because of the 
weather so much but because of that 
time honored event that happens in my 
back yard every year on the last weekend 
in September; yes the Apple and Pork 
Festival!!  I live in Clinton, and each year 
the whole town is a buzz with activity.  
This little town is busy with tents going 
up, an abnormal amount of traffic, and 
more crafts and antiques than you can 
possibly see in two days…not to mention 
the food...the smell of pork rinds, smoked 
pork chops, simmering ham and beans, 
and sweet apple pastries of all kinds!  It 
is a crazy weekend around here, and I 
literally do live at the corner…I sit on my 
back deck and can watch the homestead 
where most of the activity takes place.  
Great energy surrounds this fun family 

festival and the weather although hot 
this year was pretty good.  Now that the 
things are back to normal in town and we 
all survived, it brings me to the business 
at hand with the upcoming sessions I 
have been scheduling and am looking 
forward to hosting for all of you.   Most 
of you know by now that I manage 
training for IRWA; the USEPA sponsored 
sessions and the fee based classes as well.  
Here is a brief overview of what is being 
planned for our training division this fall 
and the first half of 2017.  

	 The USEPA program came a little 
late for us this year, not being approved 
until early September. Since that piece of 
the puzzle is now ready to go, I can set 
up more free sessions as well as the fee 
base sessions.  I may have a few more 
of the USEPA sessions this year so you 

may have more opportunities to find 
some free classes close to you.  I will 
have a broad array of speakers this year 
covering topics such as LCR, RTCR, 
IEMA Radioactive Materials Licensing, 
and possibly some classes dealing with 
Harmful Algal Blooms, Stage 2 DBP 

continued on page 7
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rule, and Nitrates.  Please keep looking 
to our website for classes as they become 
confirmed and listed so you can register. 
I will also have a session or two of the 
fee based training each month as well.  
They will be listed alongside the USEPA 
sponsored sessions on our website.  We 
will still be sending out fliers for every 
session, but sometimes they don’t end up 
on the right desk, so keep looking to the 
website and open emails that come from 
me.  I try to get the word out the best I 
can and want to make you aware when a 
class is being offered in your area.  Keep 
searching them out and hopefully you can 
take advantage of some opportunities in 
the near future.

	 Usually I facilitate trainings, 
sometimes I speak at a few, but this 
year I will have the opportunity to go 
out on some T&TA calls as well with 
the USEPA program.  Recently we have 
been working with a small system that 
USEPA wanted us to assist with their 
arsenic violations.  The system has four 
small hybrid filters that are designed 
to remove iron and arsenic.  Chlorine 
residual is an essential component of the 
treatment process at this facility.  During 
the first visit we had the operator increase 
the chlorine level to the minimum range 
and went back a couple of weeks later to 
collect samples from the effluent side of 
all four filters, raw water, finished water 
and distribution to get a base line.  After 

receiving the test results, which ranged 
from 11 ppb from one filter to a high of 
22 in the distribution system we planned 
another round of tests to see what affect 
the increased chlorine dosage had on the 
arsenic levels.  Much to our surprise, 
when we arrived at the treatment plant 
we discovered that the chlorine residual 
was far below the minimum level needed 
for the filters to operate properly.  Their 
chlorine feed pump was just about to quit 
altogether and they had one filter out of 
service.  With all of these developments, 
it was quickly decided it would be useless 
to grab additional exploratory arsenic 
samples as they would be higher than the 
last round.  They are supposed to let us 
know when all repair parts come in so we 
can schedule another onsite visit to assist 
with the installation.  Since I don’t get 
to do this very often, it is nice to be able 
to get some hands on and actually go out 
and help some of our members in more 
ways than just the classroom trainings!

	 Lastly, but certainly not least!!  
Fall also brings one of our two Annual 
Administrative Conferences.  The 
4th Annual IRWA Administrative 
Conference!!  It is coming up soon!  We 
are planning to go back to East Peoria 
and the ParaDice Hotel Casino on the 
17th and 18th of November.  There are 
lots of places to eat, shop, and of course 
there is the casino! If you are unfamiliar 
with the Administrative Conference, it is 

a full day of speakers on Thursday, and a 
half day on Friday concluding by noon.  
We will have a well-rounded variety of 
topics that are directed at administrative 
staff, board members, city officials, and 
any other clerical staff who work for 
municipalities or water systems.  The 
sessions are always full of wonderful 
Q & A to the benefit all in attendance.  
It has always been a great learning 
environment and we expect more of 
the same this year!  I have changed up 
the topics and speakers quite a bit this 
year so please review the agenda (in 
this publication) and take advantage of 
the new speakers.  We have quite a bit 
of fun and have made some really great 
memories during the hospitality hour on 
Thursday evening! I am not sure how we 
will top last spring around the firepit…
but I am sure we will try!!  I hope to 
see all those familiar faces and many 
new ones this year!  If you have not yet 
made it to one of these events, you really 
should attend one and see for yourself!  I 
do my best to have good food, fun raffles, 
giveaways, and as much fun as legally 
possible each year…and over the course 
of the two days; you just may learn a 
thing or two!

	 We really hope to see you there!  
Also, as we have done in the past, there 
will be a Buy One, Get One Half Off 
registration promotion.  If a system pays 
for one regular priced registration, the 
second person from the same system is 
1/2 off!!  What a deal! 

	 Please be safe out there as we head 
into hunting season!!  

	 In closing, please keep checking our 
website, look for the e-mails, and respond 
to our fliers to register for upcoming 
sessions of all types.  Thanks again to 
all of you who support the training we 
do, whether it is through speaking or 
attending as a student! See ya soon in 
class!! 

IRWA Training Division Fall Update by Phil Donelson,
IRWA Marketing and Training
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	 ORLANDO, Fla. – Steve Fletcher 
of Illinois was elected as the President 
of the National Rural Water Association 
during meetings held at the WaterPro 
Conference in Orlando, Fla. Fletcher 
was inaugurated during a luncheon on 
September 14, 2016.

	 Fletcher will lead an executive 
board that includes Senior Vice President 
Steve Wear of Arkansas, Vice-President 
David Baird of Delaware, Secretary 
Kent Watson of Texas, Treasurer John 
O’Connell, III of New York, Immediate 
Past President Charles Hilton of South 
Carolina, and board members Phillip 
Combs of Tennessee, Wilmer Melton, III 
of North Carolina and Glen Womack of 
Louisiana.

	 “My original board of directors 
encouraged me to participate in water 
organizations to promote our system,” 
Fletcher said. “I believe that this is the 
pinnacle of that effort for myself and the 
Washington County Water Company.”

	 Fletcher has been the Manager and 
Operator for the Washington County 
Water Company since November of 
1981. The WCWC is a not for profit rural 
water system that serves 5,800 customers 
in seven counties across southern Illinois.

	 Fletcher has been a member of the 
Illinois Rural Water Association since 1986 
and was elected as the state director to the 
NRWA board in 1999. He was elected to 
the NRWA executive board in 2008.

	 In addition to his work 
in rural water, Fletcher has 
also been a police officer for 
Nashville, Ill. since 1987 and 
serves as the Chief Deputy 
Coroner for the County of 
Washington. His family is 
active with St. Paul’s United 
Church of Christ.

	 He enjoys spending 
time with his family, 
especially his grandkids, as 
well as playing golf, fishing 
and deer hunting. Fletcher 
has been married to his wife 
Jane for 41 years. His son, 
Brian Fletcher is the Chief of 
Police in Nashville, Ill. and 
has two daughters, Lainey 
and Briley. His daughter 
Tracy Thessing lives with her 

husband Ben in Mascoutah, Ill. with their 
daughter Finley and son Fletcher.

	 Steve Fletcher will serve as president 
of NRWA, the nation’s largest water 
utility association with over 30,000 
members. He will be one of the voices 
representing Rural Water at industry 
events, with government agencies and in 
the halls of Congress.

	 “I am truly humbled and honored 
to be NRWA President,” he said. “There 
is nothing above being president of 
the greatest water organization in the 
country, maybe even the world. I will 
work hard to continue the success that my 
predecessors have achieved.”

Fletcher Elected NRWA President by NRWA News,
September 22, 2016

Steve Fletcher
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Where in Illinois is this Located?
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Marty Cae •

OeEquipmeAI1:.
• 5953 Cherry Street

••

• Rochester, IL 62563 ~.
• Telephone: 217-498-7200 :

• • FAX: 217-498-7205 .
• marty.coe@coe-equipment.com

Serving Illinois and Missouri
Vactor & All Sewer Cleaning Equipment
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Proven for  
Public Works.
IPRF is The Leader in 
Workers’ Compensation 
Coverage

Since its inception in 1985, the Illinois  
Public Risk Fund has invited public entities 
and government agencies to examine its  
outstanding record for cost-effective  
workers’ compensation coverage. Today, 
nearly 700 risk managers rely on IPRF for:

•  It’s AAA Exceptional Rating

•  Money-Saving Grant Programs

•   First Dollar Coverage with No  
Deductible

•   Consistent Cost Savings Through Low 
Overhead and Investment Income

•   A Dedicated Claims Unit with Easy  
Access and Aggressive Subrogation

•  Interest-Free Premium Financing

P R O U D L Y  S E R V I N G  T H E  P U B L I C  S E C T O R

www.iprf.com

800-289-IPRF • 708-429-6300
FAX 708-429-6488
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 	 Avon is located in northwestern 

Fulton County and is twenty miles north 

of Galesburg.  Illinois Route 41 passes 

through the village.  Due in part to the 

Railroad, Avon was a thriving community  

as it served as a method of transporting 

cattle to Chicago and was also a stop 

between Chicago and Quincy.

Avon has four wells ranging from 60 to 

100 feet in depth and produces from 30 

to 170 gallons per minute.  Average daily 

pumping is 54,000 gallons per day. Water 

is first pumped through the aeration, 

into a small upper detention tank then 

through the filters. After going through 

the filtration cells, it is then pumped to a 

50,000 gallon ground storage.  Chlorine, 

fluoride, and phosphate is added and 

pumped approximately three miles to 

town.   As with any shallow well, iron 

is a problem.  With Avon’s raw water 

at 3.5 mg/l Water, Superintendent Greg 

Fulkerson decided it was time to replace 

the media in the filters. Being a four cell 

filter, preparation before replacement was 

very important and time consuming (we 

all know the paperwork).  First, a core 

sample of the existing media was needed 

to test the radium levels for proper 

disposal and also to check media sizes, 

preparation for a boil order, and all the 

other details that we hope “doesn’t pop 

up”.  Since all cells are tied together the 

replacement needed to be done in one day 

as the thought of running out of water 

is every operator’s worse nightmare!   

Greg’s determination for the media being 

replaced was short runs, long backwash 

time, and increased iron levels in the 

finished water.  After a long day the 

underdrain system was repaired, support 

gravel was replaced along with new 

anthracite media, and then the filter was 

put back on line.  Finished iron levels are 

now back within operating parameters 

and Avon is back in business.  A special 

thanks to Greg Fulkerson for taking the 

time to explain the replacement process!

Village of Avon by Gale Moore,
IRWA Circuit Rider

photos continued on page 20
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Village of Avon continued from page 19
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Just For Fun: Fall Crossword Puzzle

Fall Crossword Puzzle
Answer Key is on page 20
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	 Over my twenty-seven year career, 
I have seen a lot of things flushed 
in a toilet, which should have not 
been.  As wastewater operators, we 
must continually strive to educate the 
customers we serve, to better understand 
what should and should not go into a 
sanitary sewer system.  

	 The only thing that should be 
flushed is human waste and toilet paper. 
Toilet paper is specifically made to 
break down, and not cause problems in 
your sewer.  This is not the story with 
flushable wipes, which do not break apart 
the same way; and when they reach the 
pump at a lift station or wastewater plant, 
they may entangle themselves together 
causing problems and or damage. This is 
probably why, you have most likely heard 
about them lately in the news. 

	 Often times, small kids are 
fascinated by the process of a toilet 
flushing, and throw their toys in the bowl 
to watch them disappear.  As cute as that 
may sound, it is the wastewater operator 
that will likely have to contend with it 

from that point on.  Such an action could 
lead to the possibility of it stopping up 
the gravity sewer system or getting in a 
pump, causing it not to function properly.  
Also, that situation may throw it out of 
balance, causing vibration and possible 
damage.  

	 Next is underwear...they are to be 
worn, not flushed down the toilet. Most 
operators can tell you nightmares about 
pulling a pump that has quit pumping 
due to having underwear in it. It is 
not an easy task trying to remove the 
elastic waist band out of a pump after 
it has been wound around the impeller. 
Another item that should never be flushed 
is feminine products.  Sometimes they 
will go through a pump, but when one 
gets caught on the impeller as it spins, 
the next one gets caught on the first 
one and so on until you have a large 
entangled ball that will cause the unit to 
quit pumping.  This again requires the 
pump to be pulled and the removal of the 
obstruction.  I once removed ten gallons 
of that type of entangled mess from one 
pump. 

	 The last item that I would like 

everyone to remember is to never 

flush needles and syringes.  As you 

can imagine when trying to get debris 

removed from a pump, the last thing you 

want is to be pricked with a needle. 

So please remember and implore to all 

customers and users, that anything you 

flush down the commode, the wastewater 

operator has to dispose of it somehow. So 

if it is not biodegradable don’t flush it. 

The best rule again is to only flush human 

waste and toilet paper.  

by Perry Musgrave,
IRWA District 8 Board Member

The Do’s and Don’ts of Toilet Flushing
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	 IRWA is now accepting resumes for the position of Wastewater 
Technician.  It is anticipated that the start date for this position will be Janu-
ary 1, 2017.  The successful candidate will be responsible for servicing the needs of 
small system (< 10,000 population) wastewater plants in the northern half of Illinois.  
Requirements for this position include:

•	 Multiyear employment (5 years’ experience preferred) in working for, operat-
ing, maintaining, or managing a rural/community water/wastewater system.

•	 A well-rounded technical knowledge of rural and small system needs and 
methods of meeting those needs.

•	 Technical knowledge of operating, maintaining, and managing a rural/com-
munity water/wastewater system. 

•	 Knowledge of the financial, managerial and operational characteristics of ef-
fectively run utility systems.

•	 Ability to communicate effectively, orally and in writing, with operators, deci-
sion makers, regulatory agencies and other professionals. 

•	 Ability to identify and describe financial, managerial and operational issues to 
field personnel and decision makers. 

•	 Knowledge and understanding of regulations, monitoring, and reporting re-
quirements.

•	 Willingness to travel extensively.

	 As a full-time employee you will qualify for health insurance, dental, vision and 
401k retirement plan.  IRWA is an equal-opportunity employer.  Salary Commensu-
rate to experience.

	 If you wish to apply, please send resume (along with salary history) to Frank 
Dunmire, Illinois Rural Water Association, PO Box 49, Taylorville, IL 62568.

Member Services
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©2016 Cady Aquastore, Inc.  Aquastore is a registered trademark 
and Vitrium is a trademark of CST Industries, Inc.

The interior of ALL Aquastore® tanks feature proprietary 
Vitrium™ coating technology enhanced with titanium 

dioxide for the toughest glass available.

•  Tough TiO2 glass formulation provides longer life

•  White interior is easier to inspect than darker coatings

•  Electrostatically applied base coat application ensures      
    consistent quality

•  Factory certified  holiday-free  sheets

•  Designed for use in both cold and hot climates

•  Designed, fabricated, shipped and supported within      
    the USA

what’s inside matters
Don’t settle for less 

than the best

get the quality 
you deserve

Represented in Northern Illinois
Peterson & Matz Inc., Elgin, IL

Ph: (847) 844-4405 
Call today (815) 899-5678 
or visit cadyaquastore.com Represented in Southern Illinois

Municipal Equipment Co., Inc., St Louis, MO
Ph: (314) 645-2400
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